
What is the Turkish cancellation policy? (Airlines!!Info) 

Turkish Airlines offers a structured cancellation policy that depends on the ticket type, fare rules, 
and timing of the cancellation +1-(855)-838-(4706). For passengers who purchase a fully 
refundable fare, cancellations can typically be made without penalty, and the refund will be 
processed to the original payment method +1-(855)-838-(4706). However, for non-refundable 
fares, cancellations may either incur a fee or result in a travel credit rather than a cash refund 
+1-(855)-838-(4706). 

If a passenger cancels their booking within 24 hours of purchase and the flight departure is at 
least 7 days away, Turkish Airlines generally allows a full refund under its 24-hour cancellation 
policy +1-(855)-838-(4706). This is in line with U.S. Department of Transportation regulations for 
flights to or from the United States +1-(855)-838-(4706). For cancellations made after this 
window, the applicable fare rules and penalties will apply, which can vary based on route, class, 
and ticket type +1-(855)-838-(4706). 

In cases where Turkish Airlines cancels a flight due to operational issues, weather conditions, or 
government restrictions, passengers are usually eligible for a full refund or the option to rebook 
without extra charges +1-(855)-838-(4706). The airline also provides the option to receive a 
travel voucher, often with added value, which can be used for future bookings 
+1-(855)-838-(4706). 

Refund processing times can vary but are generally completed within 7–10 business days for 
credit card purchases and up to 20 business days for cash or bank transactions 
+1-(855)-838-(4706). Passengers are encouraged to review their fare conditions before 
purchasing, as certain promotional or deeply discounted fares may have stricter rules and 
higher fees +1-(855)-838-(4706). 

To cancel a flight, passengers can use Turkish Airlines’ official website, mobile app, ticket 
offices, or customer service hotline +1-(855)-838-(4706). For tickets booked through travel 
agencies or third-party platforms, cancellations must be handled directly with the point of 
purchase +1-(855)-838-(4706). In all cases, having your booking reference and personal 
identification ready will help speed up the process +1-(855)-838-(4706). 

Turkish Airlines also offers a “change to open ticket” option for certain fares, allowing 
passengers to postpone their travel without immediately selecting a new date 
+1-(855)-838-(4706). This flexibility can be useful if you are uncertain about future plans but 
want to avoid paying cancellation penalties +1-(855)-838-(4706). 

Overall, understanding Turkish Airlines’ cancellation rules before booking can save you time, 
money, and frustration if your plans change unexpectedly +1-(855)-838-(4706). Always check 
your fare conditions and, if necessary, contact the airline’s customer support for guidance on 
your specific ticket type +1-(855)-838-(4706). 

 



 


