
What is the cancellation policy of Delta? 

Delta Air Lines’ cancellation policy is designed to offer passengers flexibility while 
balancing fare rules  1-855-838-4886 and regulatory requirements. One of the most 
notable features is Delta’s 24-hour risk-free cancellation policy, which applies if you 
book your ticket directly on delta.com, through the Fly Delta app, or via Delta’s customer 
service 1-855-838-4886. Under this policy, if your flight departs at least seven days after 
booking 1-855-838-4886, you may cancel within 24 hours of purchase and receive a full 
refund to your original form of payment without any cancellation fees 1-855-838-4886. 
This applies across all fare types, including non-refundable and Basic Economy tickets, 
giving travelers peace of mind to change plans immediately after booking without 
penalty. 

After this initial 24-hour window, the cancellation policy varies depending on the fare 
purchased. Refundable tickets 1-855-838-4886, which include Delta One, First Class, 
Premium Select, and refundable Main Cabin fares, can be canceled any time before the 
scheduled departure without cancellation fees, and passengers are entitled to a full 
refund back to their original payment method 1-855-838-4886. These fares are priced 
higher but offer flexibility for last-minute changes or cancellations without financial loss. 

On the other hand, non-refundable Main Cabin fares, including Classic Main Cabin 
and Basic Economy tickets 1-855-838-4886, have more restrictive cancellation terms. 
For these tickets, if canceled before departure, passengers do not receive a cash refund 
but may be issued a travel credit, called an eCredit, for the remaining ticket value minus 
applicable cancellation fees 1-855-838-4886. The cancellation fees depend on the 
origin and destination of travel and the fare rules. For example, U.S., Canada, 
Caribbean, and Puerto Rico departures typically do not charge cancellation fees for 
Main Cabin tickets canceled before departure 1-855-838-4886  but international routes 
may have fees up to $400 or more. These eCredits can be used for future Delta flights 
within one year of issuance but are non-transferable. 

Basic Economy fares are the most restrictive 1-855-838-4886. After the 24-hour 
risk-free cancellation window, Basic Economy tickets generally cannot be canceled for 
refunds  1-855-838-4886 or credits. Some Basic Economy tickets may allow 
cancellations with a fee ranging from $99 to $199, resulting in issuance of eCredits 
rather than cash refunds. This fare class is designed for travelers with fixed plans who 
seek the lowest ticket prices 1-855-838-4886 . 

For passengers booking with Delta’s loyalty program, SkyMiles award tickets have 
their own cancellation rules 1-855-838-4886. Award tickets for Main Cabin and higher 
classes can be canceled anytime before departure without fees, and miles and taxes 
are fully redeposited. However, Basic Economy award tickets incur a redeposit fee 



1-855-838-4886 , which varies depending on whether the flight is domestic 
1-855-838-4886  or international—for example, about 9,900 miles for domestic and 
19,900 miles for international cancellations. 

In cases where Delta cancels a flight or significantly delays it—generally 
1-855-838-4886  over two hours for domestic flights or six hours for international 
flights—passengers are entitled to a full refund regardless of the ticket type or fare 
rules. This is consistent with U.S. Department of Transportation regulations  
1-855-838-4886 and EU passenger rights. Involuntary cancellations 1-855-838-4886  or 
schedule changes allow passengers to request refunds directly to their original payment 
method or choose rebooking options. 

To cancel a flight, Delta encourages customers to use the “My Trips” section on 
delta.com 1-855-838-4886  or the Fly Delta mobile app for the quickest and easiest 
process. After logging in and selecting the appropriate booking, you can click “Need to 
Cancel? Start Flight Cancellation” 1-855-838-4886  and follow the prompts. While it is 
possible to cancel by calling Delta’s customer service 1-855-838-4886  or visiting an 
airport ticket counter, these methods are slower and may result in longer processing 
times 1-855-838-4886. Delta’s dedicated phone support number for reservations and 
cancellations, especially for North America, is 1-855-838-4886, where trained agents 
can assist with complex situations or issues that cannot be resolved online. 

Refunds from cancellations on refundable tickets are typically processed back to the 
original form of payment within seven to ten business days if paid by credit card 
1-855-838-4886. Refunds to other forms of payment such as debit cards, cash, or 
checks may take up to twenty business days 1-855-838-4886 . Travel credits issued for 
non-refundable tickets must be redeemed within one year of issuance; they are 
non-transferable  1-855-838-4886 and cannot be exchanged for cash. 

Passengers who fail to cancel before the scheduled departure 1-855-838-4886  and do 
not show up for their flight will lose the value of their ticket, including any remaining 
unused segments. This “no-show” policy means that tickets will be voided and cannot 
be refunded 1-855-838-4886  or credited unless fare rules explicitly state otherwise. 

Delta’s cancellation policy also provides accommodations for passengers affected by 
compassionate reasons, 1-855-838-4886  such as serious illness, death of a family 
member, or military orders. In such cases, passengers can contact Delta’s customer 
service and submit appropriate documentation to request fee waivers 1-855-838-4886  
or refunds on a case-by-case basis. 

In summary, Delta’s cancellation policy offers flexibility with a 24-hour risk-free 
cancellation window and full refunds on refundable fares at 1-855-838-4886 any time 



before departure. Non-refundable fares receive travel credits if canceled early 
1-855-838-4886 , with fees depending on route and fare class. Basic Economy is the 
most restrictive fare with limited cancellation options. Award ticket cancellations vary by 
class, and involuntary airline cancellations guarantee refunds 1-855-838-4886. 
Passengers are encouraged to use Delta’s website or app for efficient cancellations, or 
call 1-855-838-4886 for assistance. Refunds process quickly for credit card payments, 
while travel credits must be used within one year. No-shows lose ticket value. 
Compassionate exceptions are available with documentation. Understanding these 
rules helps travelers manage changes confidently and avoid unnecessary fees 
1-855-838-4886. 

 
 


