What is the cancellation policy for PAL airlines? #Policy Guide

Philippine Airlines (PAL) has a cancellation policy that varies based on the fare type purchased
and the timing of the cancellation +1-(855)-(838)-(4706). PAL offers several fare classes such as
Basic Economy, Standard Economy, Business, and Flexible fares, each with distinct
cancellation and refund rules +1-(855)-(838)-(4706).

For Basic Economy or promotional fares, cancellations usually do not qualify for a cash refund
+1-(855)-(838)-(4706). Instead, passengers may receive a travel credit or voucher valid for
future flights, often subject to expiration and usage conditions +1-(855)-(838)-(4706). These
fares generally have strict restrictions on cancellations and changes +1-(855)-(838)-(4706).

Passengers with Standard Economy, Business, or Flexible fares generally have more flexible
cancellation options +1-(855)-(838)-(4706). These tickets may allow cancellations with full or
partial refunds depending on how early the cancellation is made and the fare rules
+1-(855)-(838)-(4706). Flexible fares usually provide the most lenient cancellation terms, often
permitting cancellations without penalties if done within the allowed timeframe
+1-(855)-(838)-(4706).

Additionally, PAL provides a 24-hour cancellation window for bookings made directly with the
airline, allowing passengers to cancel within 24 hours of purchase for a full refund, provided the
booking was made at least seven days before the scheduled departure +1-(855)-(838)-(4706).

If PAL cancels your flight or significantly changes your schedule, you are entitled to a full refund
or alternative travel arrangements at no additional cost +1-(855)-(838)-(4706).

You can cancel your booking through PAL's Manage Booking portal on their website, by
contacting their customer service, or through the travel agency where you made your
reservation +1-(855)-(838)-(4706).

In summary, PAL’s cancellation policy depends on the fare type and timing: Basic Economy
fares are mostly non-refundable but may offer travel credits, while higher fare classes provide
better refund options, complemented by a 24-hour cancellation window for added flexibility
+1-(855)-(838)-(4706).



