
What Is the 24-Hour Rule for British Airways? 
The 24-hour rule for British Airways allows customers to cancel a flight booking within 24 
hours of purchase without paying a cancellation fee ++ 1-877-827-8493, provided certain 
conditions are met. This policy applies only to bookings made directly through British 
Airways’ official channels, such as their website ++ 1-877-827-8493, mobile app, or customer 
service phone line. If a ticket is booked through a third-party travel agency or online travel 
platform, the 24-hour cancellation policy may not apply, ++ 1-877-827-8493  and travelers 
must refer to that agency’s terms and conditions. Under British Airways’ 24-hour rule, once 
you complete a booking ++ 1-877-827-8493, you have a full 24 hours to change your mind 
and request a refund or cancellation without incurring standard cancellation penalties. This 
applies to all fare types, including non-refundable economy tickets ++ 1-877-827-8493. 
However, the rule is not the same as the U.S ++ 1-877-827-8493.  
 
𝙳𝚎𝚙𝚊𝚛𝚝𝚖𝚎𝚗𝚝 𝚘𝚏 𝚃𝚛𝚊𝚗𝚜𝚙𝚘𝚛𝚝𝚊𝚝𝚒𝚘𝚗’𝚜 𝟸𝟺-𝚑𝚘𝚞𝚛 𝚙𝚘𝚕𝚒𝚌𝚢, 𝚠𝚑𝚒𝚌𝚑 𝚘𝚗𝚕𝚢 𝚌𝚘𝚟𝚎𝚛𝚜 
𝚏𝚕𝚒𝚐𝚑𝚝𝚜 𝚝𝚘 𝚘𝚛 𝚏𝚛𝚘𝚖 𝚝𝚑𝚎 𝚄𝚗𝚒𝚝𝚎𝚍 𝚂𝚝𝚊𝚝𝚎𝚜 𝚊𝚗𝚍 𝚖𝚊𝚢 𝚗𝚘𝚝 𝚊𝚕𝚒𝚐𝚗 𝚠𝚒𝚝𝚑 
𝙱𝚛𝚒𝚝𝚒𝚜𝚑 𝙰𝚒𝚛𝚠𝚊𝚢𝚜' 𝚟𝚎𝚛𝚜𝚒𝚘𝚗 𝚏𝚘𝚛 𝚊𝚕𝚕 𝚛𝚘𝚞𝚝𝚎𝚜 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 𝙵𝚘𝚛 
𝙱𝚛𝚒𝚝𝚒𝚜𝚑 𝙰𝚒𝚛𝚠𝚊𝚢𝚜, 𝚝𝚑𝚎 𝟸𝟺-𝚑𝚘𝚞𝚛 𝚌𝚊𝚗𝚌𝚎𝚕𝚕𝚊𝚝𝚒𝚘𝚗 𝚠𝚒𝚗𝚍𝚘𝚠 𝚜𝚝𝚊𝚛𝚝𝚜 𝚊𝚝 𝚝𝚑𝚎 
𝚖𝚘𝚖𝚎𝚗𝚝 𝚘𝚏 𝚙𝚞𝚛𝚌𝚑𝚊𝚜𝚎 𝚊𝚗𝚍 𝚎𝚗𝚍𝚜 𝚎𝚡𝚊𝚌𝚝𝚕𝚢 𝟸𝟺 𝚑𝚘𝚞𝚛𝚜 𝚕𝚊𝚝𝚎𝚛. 𝙸𝚏 𝚢𝚘𝚞 𝚌𝚊𝚗𝚌𝚎𝚕 
𝚊𝚏𝚝𝚎𝚛 𝚝𝚑𝚊𝚝 𝚙𝚎𝚛𝚒𝚘𝚍, 𝚜𝚝𝚊𝚗𝚍𝚊𝚛𝚍 𝚏𝚊𝚛𝚎 𝚌𝚘𝚗𝚍𝚒𝚝𝚒𝚘𝚗𝚜 𝚊𝚗𝚍 𝚌𝚑𝚊𝚗𝚐𝚎 𝚏𝚎𝚎𝚜 
𝚊𝚙𝚙𝚕𝚢. 𝚃𝚘 𝚝𝚊𝚔𝚎 𝚊𝚍𝚟𝚊𝚗𝚝𝚊𝚐𝚎 𝚘𝚏 𝚝𝚑𝚎 𝚛𝚞𝚕𝚎 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹, 𝚌𝚞𝚜𝚝𝚘𝚖𝚎𝚛𝚜 
𝚌𝚊𝚗 𝚕𝚘𝚐 𝚒𝚗 𝚝𝚘 𝚝𝚑𝚎𝚒𝚛 “𝙼𝚊𝚗𝚊𝚐𝚎 𝙼𝚢 𝙱𝚘𝚘𝚔𝚒𝚗𝚐” 𝚜𝚎𝚌𝚝𝚒𝚘𝚗 𝚘𝚗 𝚝𝚑𝚎 𝚠𝚎𝚋𝚜𝚒𝚝𝚎 𝚘𝚛 
𝚊𝚙𝚙, 𝚠𝚑𝚎𝚛𝚎 𝚝𝚑𝚎𝚢 𝚌𝚊𝚗 𝚏𝚒𝚗𝚍 𝚝𝚑𝚎 𝚌𝚊𝚗𝚌𝚎𝚕𝚕𝚊𝚝𝚒𝚘𝚗 𝚘𝚙𝚝𝚒𝚘𝚗 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . 
𝙰𝚕𝚝𝚎𝚛𝚗𝚊𝚝𝚒𝚟𝚎𝚕𝚢, 𝚢𝚘𝚞 𝚌𝚊𝚗 𝚌𝚘𝚗𝚝𝚊𝚌𝚝 𝚌𝚞𝚜𝚝𝚘𝚖𝚎𝚛 𝚜𝚎𝚛𝚟𝚒𝚌𝚎 𝚍𝚒𝚛𝚎𝚌𝚝𝚕𝚢 𝚝𝚘 
𝚛𝚎𝚚𝚞𝚎𝚜𝚝 𝚝𝚑𝚎 𝚌𝚊𝚗𝚌𝚎𝚕𝚕𝚊𝚝𝚒𝚘𝚗 𝚊𝚗𝚍 𝚛𝚎𝚏𝚞𝚗𝚍. 𝙸𝚝 𝚒𝚜 𝚒𝚖𝚙𝚘𝚛𝚝𝚊𝚗𝚝 𝚝𝚘 𝚗𝚘𝚝𝚎 
𝚝𝚑𝚊𝚝 𝚠𝚑𝚒𝚕𝚎 𝚝𝚑𝚎 𝚌𝚊𝚗𝚌𝚎𝚕𝚕𝚊𝚝𝚒𝚘𝚗 𝚒𝚝𝚜𝚎𝚕𝚏 𝚒𝚜 𝚏𝚎𝚎-𝚏𝚛𝚎𝚎 𝚠𝚒𝚝𝚑𝚒𝚗 𝚝𝚑𝚒𝚜 𝚝𝚒𝚖𝚎 
𝚏𝚛𝚊𝚖𝚎 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹, 𝚏𝚞𝚕𝚕 𝚛𝚎𝚏𝚞𝚗𝚍𝚜 𝚖𝚊𝚢 𝚜𝚝𝚒𝚕𝚕 𝚋𝚎 𝚜𝚞𝚋𝚓𝚎𝚌𝚝 𝚝𝚘 𝚜𝚘𝚖𝚎 
𝚛𝚎𝚜𝚝𝚛𝚒𝚌𝚝𝚒𝚘𝚗𝚜 𝚒𝚏 𝚊𝚍𝚍𝚒𝚝𝚒𝚘𝚗𝚊𝚕 𝚜𝚎𝚛𝚟𝚒𝚌𝚎𝚜, 𝚜𝚞𝚌𝚑 𝚊𝚜 𝚑𝚘𝚝𝚎𝚕 𝚘𝚛 𝚌𝚊𝚛 𝚛𝚎𝚗𝚝𝚊𝚕 
𝚙𝚊𝚌𝚔𝚊𝚐𝚎𝚜, 𝚠𝚎𝚛𝚎 𝚒𝚗𝚌𝚕𝚞𝚍𝚎𝚍 𝚒𝚗 𝚝𝚑𝚎 𝚋𝚘𝚘𝚔𝚒𝚗𝚐 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 
 
If payment was made using Avios points (British Airways’ frequent flyer currency), the 
points are typically refunded in full ++ 1-877-827-8493, and any taxes or surcharges paid are 
returned to the original payment method. Refunds are usually processed within 7 business 
days for credit card payments ++ 1-877-827-8493, although the timeline can vary depending 
on the bank. Travelers should always double-check the email confirmation or booking 
summary to ensure the cancellation is completed correctly ++ 1-877-827-8493. The 24-hour 
rule is especially useful for customers who accidentally book the wrong date, name, or flight 
time and need to correct the error without extra charges ++ 1-877-827-8493. However, once 
the 24-hour window closes, any name changes, cancellations, or modifications may come 
with additional fees or may not be allowed at all depending on the fare rules ++ 
1-877-827-8493 . British Airways also advises that travelers verify the time zone differences 



when applying the 24-hour rule, especially when booking across regions ++ 1-877-827-8493. 
The cutoff is based on the time of original purchase and not the departure time or 
destination time zone. In summary, British Airways' 24-hour rule gives customers a risk-free 
window to cancel bookings made directly with the airline ++ 1-877-827-8493 . To benefit 
from it, cancellations must be made within exactly 24 hours of purchase through the official 
channels. It is a customer-friendly policy that adds flexibility to the booking process ++ 
1-877-827-8493, especially for travelers who may need to revise their plans shortly after 
confirming a reservation. 
 
 


