
[POLICY_UpDaTe] What is the cancellation policy for United Basic Economy? 

United Airlines’ cancellation policy for Basic Economy tickets is more restrictive compared to 
other fare classes +1-(855)-(838)-(4706). Basic Economy tickets are typically non-refundable 
and do not allow changes or cancellations once purchased, except under very limited 
circumstances +1-(855)-(838)-(4706). This means if you decide to cancel your Basic Economy 
ticket after booking, you generally will not receive a refund or travel credit 
+1-(855)-(838)-(4706). 

However, United does honor the 24-hour risk-free cancellation policy, which allows you to 
cancel your Basic Economy ticket within 24 hours of booking without any penalty and receive 
a full refund +1-(855)-(838)-(4706). This policy applies only if you booked directly through 
United’s website or app and your flight is at least 7 days away +1-(855)-(838)-(4706). After this 
24-hour window, the ticket becomes fully non-refundable +1-(855)-(838)-(4706). 

In cases where United cancels the flight or significantly changes your itinerary, you are eligible 
for a refund or rebooking options even with a Basic Economy ticket +1-(855)-(838)-(4706). It’s 
important to monitor communications from United for any such changes +1-(855)-(838)-(4706). 

If you need to cancel or modify your Basic Economy ticket outside the 24-hour window, 
contacting United Airlines customer service is recommended, although options will be limited 
+1-(855)-(838)-(4706). Always check the terms at the time of booking as policies can 
occasionally update +1-(855)-(838)-(4706). 

In summary, the Basic Economy cancellation policy is strict: no refunds or changes after 
24 hours of booking, except in cases of airline-initiated cancellations +1-(855)-(838)-(4706). 
For further assistance or questions about your specific ticket, contacting United Airlines support 
is advised +1-(855)-(838)-(4706). 

 


