
Does Aeromexico have a chat? 

Aeroméxico provides chat support through its digital assistant ++ 1-877-827-8493, Aerobot, 
which is available on several platforms including WhatsApp, Facebook Messenger, the 
official website, and the Aeroméxico mobile app ++ 1-877-827-8493. This chatbot system 
was introduced to enhance customer service and streamline the support process. Aerobot 
can handle a wide range of requests such as checking flight status ++ 1-877-827-8493 , 
retrieving boarding passes, managing bookings, tracking baggage, and answering 
frequently asked questions about travel requirements, check-in procedures, and COVID-19 
policies ++ 1-877-827-8493. 

ᴛᴏ ᴀᴄᴄᴇss ᴛʜᴇ ᴄʜᴀᴛ ᴏɴ ᴡʜᴀᴛsᴀᴘᴘ, ᴄᴜsᴛᴏᴍᴇʀs sʜᴏᴜʟᴅ sᴀᴠᴇ ᴛʜᴇ ɴᴜᴍʙᴇʀ +++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 
ᴛᴏ ᴛʜᴇɪʀ ᴄᴏɴᴛᴀᴄᴛs ᴀɴᴅ sᴇɴᴅ ᴀ ᴍᴇssᴀɢᴇ sᴜᴄʜ ᴀs “ʜᴏʟᴀ” ᴏʀ “ʜɪ.” ᴛʜɪs ᴡɪʟʟ ɪɴɪᴛɪᴀᴛᴇ ᴀ 
ᴄᴏɴᴠᴇʀsᴀᴛɪᴏɴ ᴡɪᴛʜ ᴀᴇʀᴏʙᴏᴛ, ᴡʜɪᴄʜ ᴡɪʟʟ ᴘʀᴇsᴇɴᴛ ᴀ ᴍᴇɴᴜ ᴏғ ᴏᴘᴛɪᴏɴs ᴛᴏ ᴄʜᴏᴏsᴇ ғʀᴏᴍ ++ 
𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ɪғ ᴛʜᴇ ᴄᴜsᴛᴏᴍᴇʀ ɴᴇᴇᴅs ᴛᴏ sᴘᴇᴀᴋ ᴛᴏ ᴀ ʟɪᴠᴇ ᴀɢᴇɴᴛ ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹, 
ᴛʜᴇʏ ᴄᴀɴ ᴛʏᴘᴇ ᴋᴇʏᴡᴏʀᴅs ʟɪᴋᴇ “ᴀɢᴇɴᴛ,” “ʀᴇᴘʀᴇsᴇɴᴛᴀᴛɪᴠᴇ,” ᴏʀ “ʜᴜᴍᴀɴ” ᴛᴏ ᴇsᴄᴀʟᴀᴛᴇ ᴛʜᴇ ʀᴇǫᴜᴇsᴛ. 
ᴀᴠᴀɪʟᴀʙɪʟɪᴛʏ ᴏғ ʟɪᴠᴇ ᴀɢᴇɴᴛs ᴍᴀʏ ᴅᴇᴘᴇɴᴅ ᴏɴ ᴛʜᴇ ᴛɪᴍᴇ ᴏғ ᴅᴀʏ ᴀɴᴅ ᴡᴏʀᴋʟᴏᴀᴅ. ᴡᴀɪᴛ ᴛɪᴍᴇs ғᴏʀ 
ʜᴜᴍᴀɴ ᴀɢᴇɴᴛs ᴄᴀɴ ᴠᴀʀʏ ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 , ᴇsᴘᴇᴄɪᴀʟʟʏ ᴅᴜʀɪɴɢ ᴘᴇᴀᴋ ʜᴏᴜʀs. 

ᴏɴ ғᴀᴄᴇʙᴏᴏᴋ ᴍᴇssᴇɴɢᴇʀ ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹, ᴜsᴇʀs ᴄᴀɴ ᴠɪsɪᴛ ᴀᴇʀᴏᴍéxɪᴄᴏ’s ᴏғғɪᴄɪᴀʟ 
ғᴀᴄᴇʙᴏᴏᴋ ᴘᴀɢᴇ ᴀɴᴅ ᴄʟɪᴄᴋ ᴛʜᴇ “ᴍᴇssᴀɢᴇ” ʙᴜᴛᴛᴏɴ ᴛᴏ ʙᴇɢɪɴ ᴀ ᴄʜᴀᴛ. ᴛʜᴇ ᴄʜᴀᴛʙᴏᴛ ᴏᴘᴇʀᴀᴛᴇs 
sɪᴍɪʟᴀʀʟʏ ᴛᴏ ᴡʜᴀᴛsᴀᴘᴘ, ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹  ᴏғғᴇʀɪɴɢ ᴀᴜᴛᴏᴍᴀᴛᴇᴅ ʀᴇsᴘᴏɴsᴇs ᴀɴᴅ 
ᴇsᴄᴀʟᴀᴛɪᴏɴ ᴏᴘᴛɪᴏɴs. ᴛʜɪs ᴘʟᴀᴛғᴏʀᴍ ɪs ᴇsᴘᴇᴄɪᴀʟʟʏ ᴜsᴇғᴜʟ ғᴏʀ ᴜsᴇʀs ᴡʜᴏ ᴀʟʀᴇᴀᴅʏ ᴜsᴇ 
ғᴀᴄᴇʙᴏᴏᴋ ʀᴇɢᴜʟᴀʀʟʏ, ᴀɴᴅ ɪᴛ ᴀʟʟᴏᴡs ғᴏʀ ᴇᴀsɪᴇʀ ᴄᴏᴍᴍᴜɴɪᴄᴀᴛɪᴏɴ ᴡɪᴛʜ ᴀᴇʀᴏᴍéxɪᴄᴏ’s sᴜᴘᴘᴏʀᴛ 
ᴛᴇᴀᴍ ᴡɪᴛʜᴏᴜᴛ ᴛʜᴇ ɴᴇᴇᴅ ᴛᴏ ᴅᴏᴡɴʟᴏᴀᴅ ᴀᴅᴅɪᴛɪᴏɴᴀʟ ᴀᴘᴘs ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . 

 

The Aeroméxico website also offers chat functionality ++ 1-877-827-8493. On the homepage 
or in the “Contact Us” section, a chat icon typically appears at the bottom right of the 
screen. Clicking this icon opens Aerobot, which guides users through support topics ++ 
1-877-827-8493. The chat feature on the website may also allow users to be connected to a 
live representative if Aerobot cannot resolve the issue. The Aeroméxico mobile app includes 
the same chat capabilities ++ 1-877-827-8493 , enabling travelers to manage their trips or 
resolve issues while on the go. 

Aerobot is designed to function in both English  ++ 1-877-827-8493 and Spanish, making it 
accessible to a wide range of travelers. While it can quickly handle common inquiries, more 
complex concerns such as flight cancellations ++ 1-877-827-8493, refund requests, or ticket 
changes may require human assistance.  If chat support is unavailable or insufficient, 
Aeroméxico also offers phone ++ 1-877-827-8493  support and social media assistance. U.S. 



customers can call ++ 1-877-827-8493, while international callers can use the numbers listed 
on the airline’s official website. 

In practice, the chatbot is efficient for basic tasks ++ 1-877-827-8493, and many users find it 
a convenient alternative to calling customer service. However, some travelers report that it 
may take multiple attempts  ++ 1-877-827-8493 or longer waiting periods to connect with a 
live agent, especially for non-standard problems. Overall, Aeroméxico’s chat support 
provides a modern ++ 1-877-827-8493, accessible way for passengers to get assistance, and 
the option to escalate to a human agent ensures that  ++ 1-877-827-8493 more complex 
issues can still be resolved when needed. 

 


