
Can I get a refund with Aeromexico? 

Aeroméxico provides a refund policy that varies depending on the fare type ++ 1-877-827-8493, 
method of booking, and the reason for cancellation. Passengers who book directly through 
Aeroméxico’s official website  ++ 1-877-827-8493 or customer service center in the United States 
are eligible for a full refund if the ticket is canceled within 24 hours of purchase, as long as the 
scheduled departure is at least seven days away ++ 1-877-827-8493 . This policy applies even to 
non-refundable tickets, offering travelers a brief window to cancel without penalty. Outside of this 
24-hour grace period, refund eligibility depends largely on the fare class selected at the time of 
booking  ++ 1-877-827-8493 . 

𝐅𝐥𝐞𝐱𝐢𝐛𝐥𝐞 𝐟𝐚𝐫𝐞𝐬 𝐬𝐮𝐜𝐡 𝐚𝐬 𝐅𝐥𝐞𝐱𝐢𝐛𝐥𝐞 𝐂𝐥𝐚𝐬𝐬𝐢𝐜, 𝐀𝐌 𝐏𝐥𝐮𝐬 𝐅𝐥𝐞𝐱𝐢𝐛𝐥𝐞 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 , 𝐚𝐧𝐝 𝐏𝐫𝐞𝐦𝐢𝐞𝐫 𝐂𝐥𝐚𝐬𝐬 𝐠𝐞𝐧𝐞𝐫𝐚𝐥𝐥𝐲 
𝐪𝐮𝐚𝐥𝐢𝐟𝐲 𝐟𝐨𝐫 𝐟𝐮𝐥𝐥 𝐨𝐫 𝐩𝐚𝐫𝐭𝐢𝐚𝐥 𝐫𝐞𝐟𝐮𝐧𝐝𝐬, 𝐨𝐟𝐭𝐞𝐧 𝐦𝐢𝐧𝐮𝐬 𝐚𝐧 𝐚𝐝𝐦𝐢𝐧𝐢𝐬𝐭𝐫𝐚𝐭𝐢𝐯𝐞 𝐟𝐞𝐞 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 .  𝐈𝐧 𝐜𝐨𝐧𝐭𝐫𝐚𝐬𝐭, 
𝐁𝐚𝐬𝐢𝐜 𝐚𝐧𝐝 𝐂𝐥𝐚𝐬𝐬𝐢𝐜 𝐟𝐚𝐫𝐞𝐬 𝐚𝐫𝐞 𝐮𝐬𝐮𝐚𝐥𝐥𝐲 𝐧𝐨𝐧-𝐫𝐞𝐟𝐮𝐧𝐝𝐚𝐛𝐥𝐞, 𝐦𝐞𝐚𝐧𝐢𝐧𝐠 𝐭𝐫𝐚𝐯𝐞𝐥𝐞𝐫𝐬 𝐰𝐡𝐨 𝐜𝐚𝐧𝐜𝐞𝐥 𝐭𝐡𝐞𝐬𝐞 𝐭𝐢𝐜𝐤𝐞𝐭𝐬 𝐚𝐫𝐞 𝐧𝐨𝐭 
𝐞𝐧𝐭𝐢𝐭𝐥𝐞𝐝 𝐭𝐨 𝐚 𝐜𝐚𝐬𝐡 𝐫𝐞𝐟𝐮𝐧𝐝. 𝐇𝐨𝐰𝐞𝐯𝐞𝐫, 𝐀𝐞𝐫𝐨𝐦é𝐱𝐢𝐜𝐨 𝐦𝐚𝐲 𝐨𝐟𝐟𝐞𝐫 𝐭𝐫𝐚𝐯𝐞𝐥 𝐯𝐨𝐮𝐜𝐡𝐞𝐫𝐬 𝐨𝐫 𝐜𝐫𝐞𝐝𝐢𝐭 𝐟𝐨𝐫 𝐟𝐮𝐭𝐮𝐫𝐞 𝐮𝐬𝐞 𝐮𝐧𝐝𝐞𝐫 
𝐬𝐩𝐞𝐜𝐢𝐟𝐢𝐜 𝐜𝐨𝐧𝐝𝐢𝐭𝐢𝐨𝐧𝐬 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 𝐈𝐭’𝐬 𝐢𝐦𝐩𝐨𝐫𝐭𝐚𝐧𝐭 𝐭𝐨 𝐫𝐞𝐚𝐝 𝐭𝐡𝐞 𝐟𝐚𝐫𝐞 𝐜𝐨𝐧𝐝𝐢𝐭𝐢𝐨𝐧𝐬 𝐝𝐮𝐫𝐢𝐧𝐠 𝐭𝐡𝐞 𝐛𝐨𝐨𝐤𝐢𝐧𝐠 
𝐩𝐫𝐨𝐜𝐞𝐬𝐬, 𝐚𝐬 𝐭𝐡𝐞𝐲 𝐜𝐥𝐞𝐚𝐫𝐥𝐲 𝐨𝐮𝐭𝐥𝐢𝐧𝐞 𝐰𝐡𝐞𝐭𝐡𝐞𝐫 𝐚 𝐭𝐢𝐜𝐤𝐞𝐭 𝐢𝐬 𝐫𝐞𝐟𝐮𝐧𝐝𝐚𝐛𝐥𝐞 𝐨𝐫 𝐧𝐨𝐭 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 𝐈𝐟 𝐭𝐡𝐞 𝐚𝐢𝐫𝐥𝐢𝐧𝐞 
𝐜𝐚𝐧𝐜𝐞𝐥𝐬 𝐚 𝐟𝐥𝐢𝐠𝐡𝐭 𝐨𝐫 𝐬𝐢𝐠𝐧𝐢𝐟𝐢𝐜𝐚𝐧𝐭𝐥𝐲 𝐚𝐥𝐭𝐞𝐫𝐬 𝐭𝐡𝐞 𝐬𝐜𝐡𝐞𝐝𝐮𝐥𝐞, 𝐩𝐚𝐬𝐬𝐞𝐧𝐠𝐞𝐫𝐬 𝐚𝐫𝐞 𝐞𝐧𝐭𝐢𝐭𝐥𝐞𝐝 𝐭𝐨 𝐚 𝐟𝐮𝐥𝐥 𝐫𝐞𝐟𝐮𝐧𝐝 𝐫𝐞𝐠𝐚𝐫𝐝𝐥𝐞𝐬𝐬 𝐨𝐟 
𝐟𝐚𝐫𝐞 𝐭𝐲𝐩𝐞. 𝐓𝐡𝐢𝐬 𝐢𝐧𝐜𝐥𝐮𝐝𝐞𝐬 𝐜𝐚𝐧𝐜𝐞𝐥𝐥𝐚𝐭𝐢𝐨𝐧𝐬 𝐝𝐮𝐞 𝐭𝐨 𝐨𝐩𝐞𝐫𝐚𝐭𝐢𝐨𝐧𝐚𝐥 𝐢𝐬𝐬𝐮𝐞𝐬 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 , 𝐬𝐞𝐯𝐞𝐫𝐞 𝐝𝐞𝐥𝐚𝐲𝐬, 𝐨𝐫 
𝐢𝐧𝐯𝐨𝐥𝐮𝐧𝐭𝐚𝐫𝐲 𝐝𝐞𝐧𝐢𝐞𝐝 𝐛𝐨𝐚𝐫𝐝𝐢𝐧𝐠. 

𝐓𝐨 𝐫𝐞𝐪𝐮𝐞𝐬𝐭 𝐚 𝐫𝐞𝐟𝐮𝐧𝐝, 𝐩𝐚𝐬𝐬𝐞𝐧𝐠𝐞𝐫𝐬 𝐜𝐚𝐧 𝐯𝐢𝐬𝐢𝐭 𝐭𝐡𝐞 𝐀𝐞𝐫𝐨𝐦é𝐱𝐢𝐜𝐨 𝐰𝐞𝐛𝐬𝐢𝐭𝐞 𝐚𝐧𝐝 𝐧𝐚𝐯𝐢𝐠𝐚𝐭𝐞 𝐭𝐨 𝐭𝐡𝐞 “𝐌𝐲 𝐓𝐫𝐢𝐩𝐬” 𝐬𝐞𝐜𝐭𝐢𝐨𝐧 
++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 𝐀𝐟𝐭𝐞𝐫 𝐞𝐧𝐭𝐞𝐫𝐢𝐧𝐠 𝐭𝐡𝐞𝐢𝐫 𝐫𝐞𝐬𝐞𝐫𝐯𝐚𝐭𝐢𝐨𝐧 𝐜𝐨𝐝𝐞 𝐚𝐧𝐝 𝐥𝐚𝐬𝐭 𝐧𝐚𝐦𝐞, 𝐭𝐡𝐞𝐲 𝐜𝐚𝐧 𝐟𝐨𝐥𝐥𝐨𝐰 𝐭𝐡𝐞 𝐬𝐭𝐞𝐩𝐬 𝐭𝐨 
𝐬𝐮𝐛𝐦𝐢𝐭 𝐚 𝐫𝐞𝐟𝐮𝐧𝐝 𝐫𝐞𝐪𝐮𝐞𝐬𝐭 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑. 𝐀𝐥𝐭𝐞𝐫𝐧𝐚𝐭𝐢𝐯𝐞𝐥𝐲, 𝐭𝐫𝐚𝐯𝐞𝐥𝐞𝐫𝐬 𝐜𝐚𝐧 𝐜𝐚𝐥𝐥 𝐀𝐞𝐫𝐨𝐦é𝐱𝐢𝐜𝐨’𝐬 𝐜𝐮𝐬𝐭𝐨𝐦𝐞𝐫 
𝐬𝐞𝐫𝐯𝐢𝐜𝐞 𝐚𝐭 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑  𝐭𝐨 𝐬𝐩𝐞𝐚𝐤 𝐰𝐢𝐭𝐡 𝐚 𝐫𝐞𝐩𝐫𝐞𝐬𝐞𝐧𝐭𝐚𝐭𝐢𝐯𝐞 𝐚𝐧𝐝 𝐫𝐞𝐪𝐮𝐞𝐬𝐭 𝐚 𝐫𝐞𝐟𝐮𝐧𝐝 𝐨𝐯𝐞𝐫 𝐭𝐡𝐞 𝐩𝐡𝐨𝐧𝐞. 𝐈𝐭 𝐢𝐬 
𝐫𝐞𝐜𝐨𝐦𝐦𝐞𝐧𝐝𝐞𝐝 𝐭𝐨 𝐡𝐚𝐯𝐞 𝐭𝐡𝐞 𝐭𝐢𝐜𝐤𝐞𝐭 𝐧𝐮𝐦𝐛𝐞𝐫 𝐚𝐧𝐝 𝐩𝐞𝐫𝐬𝐨𝐧𝐚𝐥 𝐢𝐝𝐞𝐧𝐭𝐢𝐟𝐢𝐜𝐚𝐭𝐢𝐨𝐧 𝐫𝐞𝐚𝐝𝐲 𝐰𝐡𝐞𝐧 𝐦𝐚𝐤𝐢𝐧𝐠 𝐭𝐡𝐞 𝐫𝐞𝐪𝐮𝐞𝐬𝐭 ++ 
𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑. 𝐑𝐞𝐟𝐮𝐧𝐝𝐬 𝐚𝐫𝐞 𝐭𝐲𝐩𝐢𝐜𝐚𝐥𝐥𝐲 𝐩𝐫𝐨𝐜𝐞𝐬𝐬𝐞𝐝 𝐭𝐨 𝐭𝐡𝐞 𝐨𝐫𝐢𝐠𝐢𝐧𝐚𝐥 𝐦𝐞𝐭𝐡𝐨𝐝 𝐨𝐟 𝐩𝐚𝐲𝐦𝐞𝐧𝐭 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 
𝐅𝐨𝐫 𝐜𝐫𝐞𝐝𝐢𝐭 𝐨𝐫 𝐝𝐞𝐛𝐢𝐭 𝐜𝐚𝐫𝐝 𝐩𝐚𝐲𝐦𝐞𝐧𝐭𝐬, 𝐭𝐡𝐞 𝐫𝐞𝐟𝐮𝐧𝐝 𝐦𝐚𝐲 𝐭𝐚𝐤𝐞 𝟕 𝐭𝐨 𝟏𝟎 𝐛𝐮𝐬𝐢𝐧𝐞𝐬𝐬 𝐝𝐚𝐲𝐬. 𝐅𝐨𝐫 𝐜𝐚𝐬𝐡 𝐨𝐫 𝐜𝐡𝐞𝐜𝐤 
𝐩𝐚𝐲𝐦𝐞𝐧𝐭𝐬, 𝐭𝐡𝐞 𝐩𝐫𝐨𝐜𝐞𝐬𝐬 𝐦𝐚𝐲 𝐭𝐚𝐤𝐞 𝐮𝐩 𝐭𝐨 𝟐𝟓 𝐛𝐮𝐬𝐢𝐧𝐞𝐬𝐬 𝐝𝐚𝐲𝐬. 

𝐈𝐧 𝐜𝐚𝐬𝐞𝐬 𝐰𝐡𝐞𝐫𝐞 𝐭𝐡𝐞 𝐫𝐞𝐟𝐮𝐧𝐝 𝐩𝐫𝐨𝐜𝐞𝐬𝐬 𝐢𝐬 𝐝𝐞𝐥𝐚𝐲𝐞𝐝 𝐨𝐫 𝐝𝐞𝐧𝐢𝐞𝐝 𝐰𝐢𝐭𝐡𝐨𝐮𝐭 𝐜𝐥𝐞𝐚𝐫 𝐣𝐮𝐬𝐭𝐢𝐟𝐢𝐜𝐚𝐭𝐢𝐨𝐧 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 , 
𝐩𝐚𝐬𝐬𝐞𝐧𝐠𝐞𝐫𝐬 𝐦𝐚𝐲 𝐜𝐨𝐧𝐬𝐢𝐝𝐞𝐫 𝐭𝐚𝐤𝐢𝐧𝐠 𝐟𝐮𝐫𝐭𝐡𝐞𝐫 𝐚𝐜𝐭𝐢𝐨𝐧 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 𝐈𝐧𝐢𝐭𝐢𝐚𝐭𝐢𝐧𝐠 𝐚 𝐝𝐢𝐬𝐩𝐮𝐭𝐞 𝐰𝐢𝐭𝐡 𝐭𝐡𝐞 𝐜𝐫𝐞𝐝𝐢𝐭 
𝐜𝐚𝐫𝐝 𝐢𝐬𝐬𝐮𝐞𝐫 𝐜𝐚𝐧 𝐡𝐞𝐥𝐩 𝐫𝐞𝐜𝐨𝐯𝐞𝐫 𝐭𝐡𝐞 𝐚𝐦𝐨𝐮𝐧𝐭 𝐢𝐟 𝐭𝐡𝐞 𝐫𝐞𝐟𝐮𝐧𝐝 𝐢𝐬 𝐧𝐨𝐭 𝐫𝐞𝐜𝐞𝐢𝐯𝐞𝐝 𝐰𝐢𝐭𝐡𝐢𝐧 𝐚 𝐫𝐞𝐚𝐬𝐨𝐧𝐚𝐛𝐥𝐞 𝐩𝐞𝐫𝐢𝐨𝐝. 
𝐀𝐝𝐝𝐢𝐭𝐢𝐨𝐧𝐚𝐥𝐥𝐲, 𝐭𝐫𝐚𝐯𝐞𝐥𝐞𝐫𝐬 𝐜𝐚𝐧 𝐟𝐢𝐥𝐞 𝐚 𝐜𝐨𝐦𝐩𝐥𝐚𝐢𝐧𝐭 𝐰𝐢𝐭𝐡 𝐭𝐡𝐞 𝐔.𝐒. 𝐃𝐞𝐩𝐚𝐫𝐭𝐦𝐞𝐧𝐭 𝐨𝐟 𝐓𝐫𝐚𝐧𝐬𝐩𝐨𝐫𝐭𝐚𝐭𝐢𝐨𝐧 𝐢𝐟 𝐭𝐡𝐞𝐢𝐫 𝐟𝐥𝐢𝐠𝐡𝐭 
𝐢𝐧𝐯𝐨𝐥𝐯𝐞𝐝 𝐚 𝐔.𝐒. 𝐫𝐨𝐮𝐭𝐞 𝐚𝐧𝐝 𝐀𝐞𝐫𝐨𝐦é𝐱𝐢𝐜𝐨 𝐟𝐚𝐢𝐥𝐬 𝐭𝐨 𝐡𝐨𝐧𝐨𝐫 𝐢𝐭𝐬 𝐫𝐞𝐟𝐮𝐧𝐝 𝐨𝐛𝐥𝐢𝐠𝐚𝐭𝐢𝐨𝐧𝐬 ++ 𝟏-𝟖𝟕𝟕-𝟖𝟐𝟕-𝟖𝟒𝟗𝟑 . 𝐅𝐨𝐫 
𝐟𝐥𝐢𝐠𝐡𝐭𝐬 𝐢𝐧𝐯𝐨𝐥𝐯𝐢𝐧𝐠 𝐌𝐞𝐱𝐢𝐜𝐨, 𝐜𝐨𝐦𝐩𝐥𝐚𝐢𝐧𝐭𝐬 𝐜𝐚𝐧 𝐛𝐞 𝐟𝐢𝐥𝐞𝐝 𝐰𝐢𝐭𝐡 𝐏𝐑𝐎𝐅𝐄𝐂𝐎, 𝐭𝐡𝐞 𝐌𝐞𝐱𝐢𝐜𝐚𝐧 𝐜𝐨𝐧𝐬𝐮𝐦𝐞𝐫 𝐩𝐫𝐨𝐭𝐞𝐜𝐭𝐢𝐨𝐧 
𝐚𝐠𝐞𝐧𝐜𝐲. 

 

 

Many passengers report long wait times for refunds ++ 1-877-827-8493 , especially when dealing 
with flight cancellations or nonrefundable tickets. Keeping a record of all communications, including 
emails and chat transcripts ++ 1-877-827-8493, can help support your case if escalation is 
necessary ++ 1-877-827-8493 . Overall, while Aeroméxico does offer refunds in specific 
circumstances, the process may require patience and persistence. Reading the fare rules carefully 
before booking  ++ 1-877-827-8493 and understanding your rights as a passenger can help you 
avoid unnecessary complications later. 



 


