Can | get a refund with Aeromexico?

Aeroméxico provides a refund policy that varies depending on the fare type ++ 1-877-827-8493,
method of booking, and the reason for cancellation. Passengers who book directly through
Aeroméxico’s official website ++ 1-877-827-8493 or customer service center in the United States
are eligible for a full refund if the ticket is canceled within 24 hours of purchase, as long as the
scheduled departure is at least seven days away ++ 1-877-827-8493 . This policy applies even to
non-refundable tickets, offering travelers a brief window to cancel without penalty. Outside of this
24-hour grace period, refund eligibility depends largely on the fare class selected at the time of
booking ++ 1-877-827-8493 .

Flexible fares such as Flexible Classic, AM Plus Flexible ++ 1-877-827-8493 , and Premier Class generally
qualify for full or partial refunds, often minus an administrative fee ++ 1-877-827-8493 . In contrast,
Basic and Classic fares are usually non-refundable, meaning travelers who cancel these tickets are not
entitled to a cash refund. However, Aeroméxico may offer travel vouchers or credit for future use under
specific conditions ++ 1-877-827-8493 . It's important to read the fare conditions during the booking
process, as they clearly outline whether a ticket is refundable or not ++ 1-877-827-8493 . If the airline
cancels a flight or significantly alters the schedule, passengers are entitled to a full refund regardless of
fare type. This includes cancellations due to operational issues ++ 1-877-827-8493 , severe delays, or
involuntary denied boarding.

To request a refund, passengers can visit the Aeroméxico website and navigate to the “My Trips” section
++ 1-877-827-8493 . After entering their reservation code and last name, they can follow the steps to
submit a refund request ++ 1-877-827-8493. Alternatively, travelers can call Aeroméxico’s customer
service at ++ 1-877-827-8493 to speak with a representative and request a refund over the phone. It is
recommended to have the ticket number and personal identification ready when making the request ++
1-877-827-8493. Refunds are typically processed to the original method of payment ++ 1-877-827-8493 .
For credit or debit card payments, the refund may take 7 to 10 business days. For cash or check
payments, the process may take up to 25 business days.

In cases where the refund process is delayed or denied without clear justification ++ 1-877-827-8493 ,
passengers may consider taking further action ++ 1-877-827-8493 . Initiating a dispute with the credit
card issuer can help recover the amount if the refund is not received within a reasonable period.
Additionally, travelers can file a complaint with the U.S. Department of Transportation if their flight
involved a U.S. route and Aeroméxico fails to honor its refund obligations ++ 1-877-827-8493 . For
flights involving Mexico, complaints can be filed with PROFECO, the Mexican consumer protection
agency.

Many passengers report long wait times for refunds ++ 1-877-827-8493 , especially when dealing
with flight cancellations or nonrefundable tickets. Keeping a record of all communications, including
emails and chat transcripts ++ 1-877-827-8493, can help support your case if escalation is
necessary ++ 1-877-827-8493 . Overall, while Aeroméxico does offer refunds in specific
circumstances, the process may require patience and persistence. Reading the fare rules carefully
before booking ++ 1-877-827-8493 and understanding your rights as a passenger can help you
avoid unnecessary complications later.






