
What is the 24-hour rule for LATAM?#@Understanding~Service!!!! 

LATAM Airlines allows passengers to cancel ++ 1-877-827-8493 or modify a booking for free 
within 24 hours of purchase, as long as the flight is scheduled to depart at least seven days later 
++ 1-877-827-8493 . This policy applies only to bookings made directly through LATAM’s official 
website, mobile app, call ++ 1-877-827-8493 center, or airport ticket counter. It covers all fare 
types, including Promo, Light, Plus, and Top fares. 

𝚃𝚘 𝚌𝚊𝚗𝚌𝚎𝚕 𝚞𝚗𝚍𝚎𝚛 𝚝𝚑𝚒𝚜 𝚛𝚞𝚕𝚎, 𝚐𝚘 𝚝𝚘 𝚝𝚑𝚎 “𝙼𝚢 𝚃𝚛𝚒𝚙𝚜” 𝚜𝚎𝚌𝚝𝚒𝚘𝚗 𝚘𝚗 𝚝𝚑𝚎 𝙻𝙰𝚃𝙰𝙼 
𝚠𝚎𝚋𝚜𝚒𝚝𝚎 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹  𝚘𝚛 𝚊𝚙𝚙, 𝚏𝚒𝚗𝚍 𝚢𝚘𝚞𝚛 𝚋𝚘𝚘𝚔𝚒𝚗𝚐, 𝚊𝚗𝚍 𝚜𝚎𝚕𝚎𝚌𝚝 𝚝𝚑𝚎 
𝚌𝚊𝚗𝚌𝚎𝚕 𝚘𝚙𝚝𝚒𝚘𝚗. 𝙸𝚏 𝚎𝚕𝚒𝚐𝚒𝚋𝚕𝚎, 𝚝𝚑𝚎 𝚏𝚞𝚕𝚕 𝚊𝚖𝚘𝚞𝚗𝚝 𝚠𝚒𝚕𝚕 𝚋𝚎 𝚛𝚎𝚏𝚞𝚗𝚍𝚎𝚍 𝚝𝚘 𝚝𝚑𝚎 
𝚘𝚛𝚒𝚐𝚒𝚗𝚊𝚕 𝚙𝚊𝚢𝚖𝚎𝚗𝚝 𝚖𝚎𝚝𝚑𝚘𝚍. 𝚁𝚎𝚏𝚞𝚗𝚍𝚜 𝚝𝚢𝚙𝚒𝚌𝚊𝚕𝚕𝚢 𝚝𝚊𝚔𝚎 𝟽 𝚝𝚘 𝟷𝟶 𝚋𝚞𝚜𝚒𝚗𝚎𝚜𝚜 
𝚍𝚊𝚢𝚜 𝚝𝚘 𝚙𝚛𝚘𝚌𝚎𝚜𝚜 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . 𝙸𝚏 𝚙𝚊𝚢𝚖𝚎𝚗𝚝 𝚠𝚊𝚜 𝚖𝚊𝚍𝚎 𝚝𝚑𝚛𝚘𝚞𝚐𝚑 𝚘𝚝𝚑𝚎𝚛 
𝚖𝚎𝚝𝚑𝚘𝚍𝚜, 𝚒𝚝 𝚖𝚊𝚢 𝚝𝚊𝚔𝚎 𝚕𝚘𝚗𝚐𝚎𝚛. 

𝚃𝚑𝚎 𝟸𝟺-𝚑𝚘𝚞𝚛 𝚛𝚞𝚕𝚎 𝚏𝚘𝚕𝚕𝚘𝚠𝚜 𝚌𝚘𝚗𝚜𝚞𝚖𝚎𝚛 𝚙𝚛𝚘𝚝𝚎𝚌𝚝𝚒𝚘𝚗 𝚕𝚊𝚠𝚜 𝚒𝚗 𝚌𝚘𝚞𝚗𝚝𝚛𝚒𝚎𝚜 
𝚕𝚒𝚔𝚎 𝚝𝚑𝚎 𝚄𝚗𝚒𝚝𝚎𝚍 𝚂𝚝𝚊𝚝𝚎𝚜 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 , 𝙱𝚛𝚊𝚣𝚒𝚕, 𝚊𝚗𝚍 𝙲𝚘𝚕𝚘𝚖𝚋𝚒𝚊. 𝙸𝚗 𝚝𝚑𝚎 
𝚄.𝚂., 𝙳𝚎𝚙𝚊𝚛𝚝𝚖𝚎𝚗𝚝 𝚘𝚏 𝚃𝚛𝚊𝚗𝚜𝚙𝚘𝚛𝚝𝚊𝚝𝚒𝚘𝚗 𝚛𝚞𝚕𝚎𝚜 𝚐𝚞𝚊𝚛𝚊𝚗𝚝𝚎𝚎 𝚊 𝚏𝚞𝚕𝚕 𝚛𝚎𝚏𝚞𝚗𝚍 𝚒𝚏 
𝚝𝚑𝚎 𝚋𝚘𝚘𝚔𝚒𝚗𝚐 𝚒𝚜 𝚌𝚊𝚗𝚌𝚎𝚕𝚎𝚍 𝚠𝚒𝚝𝚑𝚒𝚗 𝟸𝟺 𝚑𝚘𝚞𝚛𝚜 𝚊𝚗𝚍 𝚝𝚑𝚎 𝚏𝚕𝚒𝚐𝚑𝚝 𝚍𝚎𝚙𝚊𝚛𝚝𝚜 𝚊𝚝 
𝚕𝚎𝚊𝚜𝚝 𝚜𝚎𝚟𝚎𝚗 𝚍𝚊𝚢𝚜 𝚕𝚊𝚝𝚎𝚛 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 𝙱𝚛𝚊𝚣𝚒𝚕’𝚜 𝙰𝙽𝙰𝙲 𝚁𝚎𝚜𝚘𝚕𝚞𝚝𝚒𝚘𝚗 𝟺𝟶𝟶 
𝚊𝚗𝚍 𝙲𝚘𝚕𝚘𝚖𝚋𝚒𝚊’𝚜 𝚊𝚟𝚒𝚊𝚝𝚒𝚘𝚗 𝚕𝚊𝚠𝚜 𝚙𝚛𝚘𝚟𝚒𝚍𝚎 𝚜𝚒𝚖𝚒𝚕𝚊𝚛 𝚛𝚒𝚐𝚑𝚝𝚜. 

𝚃𝚑𝚒𝚜 𝚙𝚘𝚕𝚒𝚌𝚢 𝚍𝚘𝚎𝚜 𝚗𝚘𝚝 𝚊𝚙𝚙𝚕𝚢 𝚝𝚘 𝚝𝚒𝚌𝚔𝚎𝚝𝚜 𝚙𝚞𝚛𝚌𝚑𝚊𝚜𝚎𝚍 𝚝𝚑𝚛𝚘𝚞𝚐𝚑 
𝚝𝚑𝚒𝚛𝚍-𝚙𝚊𝚛𝚝𝚢 𝚠𝚎𝚋𝚜𝚒𝚝𝚎𝚜  ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 𝚘𝚛 𝚝𝚛𝚊𝚟𝚎𝚕 𝚊𝚐𝚎𝚗𝚌𝚒𝚎𝚜. 𝙸𝚗 𝚜𝚞𝚌𝚑 
𝚌𝚊𝚜𝚎𝚜, 𝚙𝚊𝚜𝚜𝚎𝚗𝚐𝚎𝚛𝚜 𝚖𝚞𝚜𝚝 𝚏𝚘𝚕𝚕𝚘𝚠 𝚝𝚑𝚎 𝚝𝚑𝚒𝚛𝚍 𝚙𝚊𝚛𝚝𝚢’𝚜 𝚌𝚊𝚗𝚌𝚎𝚕𝚕𝚊𝚝𝚒𝚘𝚗 𝚛𝚞𝚕𝚎𝚜 
++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 , 𝚠𝚑𝚒𝚌𝚑 𝚖𝚊𝚢 𝚍𝚒𝚏𝚏𝚎𝚛 𝚏𝚛𝚘𝚖 𝙻𝙰𝚃𝙰𝙼’𝚜 𝟸𝟺-𝚑𝚘𝚞𝚛 𝚙𝚘𝚕𝚒𝚌𝚢. 

𝙰𝚏𝚝𝚎𝚛 𝚝𝚑𝚎 𝟸𝟺-𝚑𝚘𝚞𝚛 𝚠𝚒𝚗𝚍𝚘𝚠, 𝚏𝚊𝚛𝚎 𝚌𝚘𝚗𝚍𝚒𝚝𝚒𝚘𝚗𝚜 𝚊𝚙𝚙𝚕𝚢 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . 
𝙿𝚛𝚘𝚖𝚘 𝚊𝚗𝚍 𝙻𝚒𝚐𝚑𝚝 𝚏𝚊𝚛𝚎𝚜 𝚊𝚛𝚎 𝚞𝚜𝚞𝚊𝚕𝚕𝚢 𝚗𝚘𝚗-𝚛𝚎𝚏𝚞𝚗𝚍𝚊𝚋𝚕𝚎. 𝙿𝚕𝚞𝚜 𝚊𝚗𝚍 𝚃𝚘𝚙 
𝚏𝚊𝚛𝚎𝚜 𝚖𝚊𝚢 𝚊𝚕𝚕𝚘𝚠 𝚛𝚎𝚏𝚞𝚗𝚍𝚜 𝚘𝚛 𝚌𝚑𝚊𝚗𝚐𝚎𝚜 ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 , 𝚋𝚞𝚝 𝚏𝚎𝚎𝚜 𝚖𝚊𝚢 𝚋𝚎 
𝚌𝚑𝚊𝚛𝚐𝚎𝚍 𝚍𝚎𝚙𝚎𝚗𝚍𝚒𝚗𝚐 𝚘𝚗 𝚝𝚑𝚎 𝚛𝚘𝚞𝚝𝚎 𝚊𝚗𝚍 𝚝𝚒𝚌𝚔𝚎𝚝 𝚛𝚞𝚕𝚎𝚜. 

 

 

If you cancel a booking within 24 hours and are not refunded the full amount ++ 1-877-827-8493 
, contact LATAM customer service with your booking reference. If the issue is not resolved, 
passengers in the U.S. can file a complaint with the Department of Transportation. 

To use the 24-hour rule: 

1. Book directly with LATAM. 

2. Make sure the flight is at least seven days away. 

3. Cancel within 24 hours through LATAM’s official platforms. 

4. Monitor your refund status. 



This rule offers a risk-free cancellation option if all conditions are met ++ 1-877-827-8493. 
Always check the terms at the time of booking to confirm eligibility. 

 
 


