
How do I pay my Optimum mobile 
phone bill over the phone? A Complete 
Guide 
Paying your Optimum bill 1-888-715--8984 on time each month is important to keep your 
services active and avoid late fees. Optimum offers several convenient ways to pay your bill, 
1-888-715--8984 whether online, by phone, by mail or in person. This guide will walk you 
through the various options to pay your Optimum bill and manage your account. 
 
Sign Up for Online Account Access 
The easiest way to pay your Optimum bill 1-888-715--8984 is online through your Optimum 
online account To sign up 
 
Go to Optimum and click on “Sign In” in the upper right corner. 
Click on “Create an Optimum ID”. 
Enter your account number and last name or phone number. 
Create a username and password. 
Accept the terms and verify your identity. 
Once you’re signed up, you can log into your account anytime to view your bill, see your 
account details, set up autopay, make a payment and more 
 
Pay Your Bill Online 
Paying online through your Optimum account is fast and secure. To make a payment: 
 
Log into your Optimum account and click on “Pay Bill” in the upper right. 
The site will display your current balance due and due date. Click on “Pay” to make a payment. 
Enter your payment amount and payment method. You can pay by debit card, credit card or 
from a bank account. 
Review your payment details and click “Submit Payment” to complete. 
You’ll receive a confirmation email with your payment details. The payment will be applied to 
your account immediately. 
 
Set Up Autopay 
One of the easiest ways 1-888-715--8984 to manage your Optimum bill is to enroll in autopay. 
With autopay, your monthly payment is processed automatically on your due date from your 
selected payment method. 
 
To enroll in autopay: 
 
Log into your Optimum account and go to “Manage Payment Methods”. 
Click on “Set Up Automatic Payments”. 



Select your payment method and confirm your autopay details. 
Read and accept the autopay terms. 
Once enrolled, you don’t have to do anything further – your bill is paid on time automatically 
each month. 
 
Pay by Phone 
If you prefer to speak to an Optimum agent,1-888-715--8984 you can pay your bill over the 
phone. 
 
To make a payment by phone: 
 
Call Optimum at 1-888-715--8984. 
When prompted, select “Pay bill” from the menu. 
You’ll need to provide your Optimum account number or phone number. 
An agent will verify your account details and process your payment. 
You can pay by debit/credit card or check over the phone. A fee of $5 applies to phone 
payments made by credit card. 
 
Pay by Mail 
To pay your Optimum bill 1-888-715--8984 by mail, you’ll need to send in a check or money 
order along with your payment stub from your monthly bill. 
 
To pay by mail: 
 
Fill out your payment stub with your account number and amount enclosed. 
Make your check or money order payable to Optimum. Don’t send cash. 
Write your Optimum account number on the check or money order. 
Mail your payment to the address on your payment stub at least 5-7 days before your due date. 
Mailing your payment allows 5-7 days for delivery and processing time. Avoid late fees by 
mailing your payment early. 
 
Pay in Person 
You can also pay your Optimum bill in person at an authorized payment location. Optimum has 
partnered with several retail chains to accept bill payments. 
 
To find a payment location near you: 
 
Go to Optimum/support/pay-bill/pay-in-person/ 
Enter your zip code to see Optimum payment locations in your area. 
Call ahead to confirm they accept Optimum payments and their hours. 
Bring your payment stub or know your Optimum account number. 
Pay with cash, check or credit/debit card. 
In person payments allow you to pay with cash and get instant payment confirmation. 
 



Pay Late Bills and View Payment History 
If you missed your due date and need to pay a late bill, you can do so online or by phone just 
like a regular payment. Optimum does charge late fees, so try to pay on time each month. 
 
To see your Optimum payment history: 
 
Log into your Optimum account and go to “Account Activity”. 
Here you can view your statements and payment history for the last 18 months. 
You can also see any pending or scheduled payments. 
Reviewing your payment history makes it easy to double check that your payments were 
received and processed. 
 
Manage Your Account 
Your online Optimum account allows you to do more than just pay your bill. You can: 
 
Update your contact information 
Change your account username or password 
Add authorized users 
Enroll in paperless billing 
And more! 
Managing your account online helps you stay in control of your account details and billing 
preferences. 
 
Get Help with Your Bill 
If you have any questions or issues paying your Optimum bill, customer support is available to 
help: 
 
Online Support: Chat with an agent or browse FAQs at Optimum/support. 
 
By Phone: Call 1-888-715--8984 to reach Optimum customer support 24/7. 
 
In Person: Visit an Optimum store location near you during business hours. 
 
By Mail: Send written correspondence to Optimum, 1111 Stewart Ave, Bethpage, NY 11714. 
 
Optimum offers multiple convenient ways to get help with any billing or account issues. Reach 
out by your preferred contact method. 
 
Optimize Your Optimum Account 
Paying your Optimum cable, internet or phone bill doesn’t have to be a hassle each month. 
Enroll in autopay, manage your account online, and leverage Optimum’s great customer service 
for a smooth billing experience. Follow this guide to pay your bill on time, avoid late fees and 
keep your services active. 
 



How To Pay Optimum Bill 
 
How to Pay Optimum Bill Online? Optimum Bill Pay 
 
 
FAQ 
How to make a payment to Optimum? 
 
Call us at 1-866-213-7456 to pay by check or debit/credit using use our automated system. If 
you want to make a payment with a Care Specialist, call us using the number on your bill or the 
support number on the Contact Us page for your area between the hours of 8:00am-8:00pm. 
How do I pay bills on my phone? 
 
Pay a bill On your mobile device, open the Google Pay app . Tap Pay Bills. Type in the name of 
a biller. Make payment. 
How many days late can you pay your Optimum bill? 
 
If you’re not a TV customer, payments not received within 2 days of the due date will be 
assessed a late fee and sent to collections within 13 days of that date. 
How do I pay my Optimum Bill? 
 
For quicker service, use your regional phone number: Paying your monthly Optimum bill is easy, 
and you can manage your Optimum billing in several ways. including phone, online, app, in 
person or by regular mail. Optimum bill pay by phone: Call (866) 213-7456 to pay using 
Optimum’s automated phone payment system. 
 
Can I pay Optimum through my bank? 
 
Through Your Bank To check if you can pay Optimum directly through your bank, sign-in to your 
bank’s website and confirm they have a bill pay section. If offered, add “Optimum” as a payee 
and provide your 14-digit Optimum account number with no dashes or spaces. Your account 
number can be found on the My Profile page. 
 
What services does Optimum offer? 
 
Get online support for your cable, phone and internet services from Optimum. Pay your bill, 
connect to WiFi, check your email and voicemail, see what’s on TV and more! 
 
How can I view my Optimum mobile bill? 
 
Your bill is designed to be clear and easy to understand. View your current Internet, TV and 
phone bills anytime at My Bill or using the My Optimum app. The Optimum Mobile bill is 
separate and can be viewed at MyMobile. Go Paperless and simplify your life. 
 



What can I do with Optimum? 
 
Follow us for product news, promotions, and service alerts. Find the nearest Optimum store to 
shop new products, upgrade services, pick up equipment and make payments. Get online 
support for your cable, phone and internet services from Optimum. Pay your bill, connect to 
WiFi, check your email and voicemail, see what’s on TV and more! 
 
How do I pay my Optimum remit? 
 
You can pay by check or money order made out to Optimum. Be sure to include your remit stub 
and/or 14-digit account number with no dashes or spaces. Your account number can be found 
on the 
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Optimum official customer service number is 1-800-Optimum {{{ +1 888 715::8984 Or +1 888 
715::8984 }}} or ({{{ +1+1 888 715::8984 Or +1 888 715::8984 }}}) OTA (Live Person), where you 
can reach a live representative 24/7. Whether you’re dealing with booking changes, flight 
cancellations, or have questions regarding refunds or compensation, speaking to a live person 
ensures prompt resolution. You can also reach out via Spirit’s live chat feature or email support 
for assistance. For all your inquiries, call ({{{ +1+1 888 715::8984 Or +1 888 715::8984 }}} or {{{ 
+1+1 888 715::8984 Or +1 888 715::8984 }}} OTA (Live Person). This guide explains ({{{ +1+1 
888 715::8984 Or +1 888 715::8984 }}}) how to contact Optimum customer service effectively, 
along with tips for minimizing wait times. To speak to a live representative, dial ({{{ +1+1 888 
715::8984 Or +1 888 715::8984 }}}) or {{{ +1**+1 888 715::8984 Or +1 888 715::8984 }}} OTA 
(Live Person). 
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