
How do I contact Norse baggage? 

Norse Atlantic Airways does not offer baggage support by phone 1-877-827-8493. Do not 
call any numbers found online, as they may be scams. For all baggage issues, use official 
contact methods only. 

If your baggage is delayed, lost, or damaged 1-877-827-8493 , report it immediately at the 
airport baggage service desk upon arrival. You must file a Property Irregularity Report (PIR) 
with the ground handling agent. Each airport has a different handler. For example, JFK is 
managed by Pacific Atlantic Handling 1-877-827-8493, and London Gatwick by Global 
Baggage Solutions. A full list of handling agents is available on Norse’s website. 

ᴀғᴛᴇʀ ғɪʟɪɴɢ ᴛʜᴇ ᴘɪʀ, ɪғ ʏᴏᴜʀ ʙᴀɢ ɪs ᴅᴇʟᴀʏᴇᴅ, ʏᴏᴜ ᴄᴀɴ ʀᴇǫᴜᴇsᴛ ʀᴇɪᴍʙᴜʀsᴇᴍᴇɴᴛ ғᴏʀ ᴇssᴇɴᴛɪᴀʟ 
ᴘᴜʀᴄʜᴀsᴇs. 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ᴡɪᴛʜɪɴ 𝟸𝟷 ᴅᴀʏs ᴏғ ʀᴇᴄᴇɪᴠɪɴɢ ʏᴏᴜʀ ʙᴀɢɢᴀɢᴇ. ɪɴᴄʟᴜᴅᴇ ʏᴏᴜʀ 
ɴᴀᴍᴇ, ʙᴏᴏᴋɪɴɢ ʀᴇғᴇʀᴇɴᴄᴇ, 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ғʟɪɢʜᴛ ᴅᴇᴛᴀɪʟs, ᴘɪʀ ɴᴜᴍʙᴇʀ, ᴀɴᴅ ʀᴇᴄᴇɪᴘᴛs ғᴏʀ 
ᴀɴʏ ᴇxᴘᴇɴsᴇs. ᴄᴏᴍᴘᴇɴsᴀᴛɪᴏɴ ғᴏʟʟᴏᴡs ᴛʜᴇ ᴍᴏɴᴛʀᴇᴀʟ ᴄᴏɴᴠᴇɴᴛɪᴏɴ ʀᴜʟᴇs ᴀɴᴅ ʜᴀs ʟɪᴍɪᴛs. 

ғᴏʀ ɢᴇɴᴇʀᴀʟ ʙᴀɢɢᴀɢᴇ ǫᴜᴇsᴛɪᴏɴs ʟɪᴋᴇ sɪᴢᴇ ʟɪᴍɪᴛs, ғᴇᴇs, ᴀɴᴅ sᴘᴇᴄɪᴀʟ ɪᴛᴇᴍs, ᴜsᴇ ᴛʜᴇ 𝟸𝟺/𝟽 
ᴏᴅɪɴ’s ᴡɪɴɢᴍᴀɴ ʟɪᴠᴇ ᴄʜᴀᴛ ᴏɴ ɴᴏʀsᴇ’s ᴏғғɪᴄɪᴀʟ ᴡᴇʙsɪᴛᴇ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 . ɪғ ɴᴇᴇᴅᴇᴅ, ᴛʜᴇ ʙᴏᴛ 
ᴡɪʟʟ ᴄᴏɴɴᴇᴄᴛ ʏᴏᴜ ᴛᴏ ᴀ sᴜᴘᴘᴏʀᴛ ᴀɢᴇɴᴛ. ʏᴏᴜ ᴄᴀɴ ᴀʟsᴏ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ғᴏʀ ʙᴀɢɢᴀɢᴇ 
ɪɴǫᴜɪʀɪᴇs. ɪɴᴄʟᴜᴅᴇ ғᴜʟʟ ᴘᴀssᴇɴɢᴇʀ ᴅᴇᴛᴀɪʟs, ʙᴏᴏᴋɪɴɢ ʀᴇғᴇʀᴇɴᴄᴇ, ғʟɪɢʜᴛ ᴅᴀᴛᴇs, ᴀɴᴅ ᴀ ᴄʟᴇᴀʀ 
ᴅᴇsᴄʀɪᴘᴛɪᴏɴ ᴏғ ʏᴏᴜʀ ɪssᴜᴇ. 

Norse is active on Instagram, Facebook, and X (Twitter). You can send direct messages for 
updates or to follow up on existing baggage cases 1-877-827-8493. Some users report 
faster replies via Instagram. 

For formal complaints, send documents by post to: 

Do not call any numbers for baggage claims. Norse does not operate a phone line 
1-877-827-8493 . All baggage communication must go through email, live chat, airport 
handlers, or social media messaging. 

To summarize: 

1. File a PIR at the airport baggage desk on arrival. 
2. Email baggage@flynorse.com within 21 days for expenses or updates. 
3. Use Odin’s Wingman chat or email support@flynorse.com for general baggage help. 
4. Use social media DMs for quick follow-ups. 
5. Send formal complaints by post to Norse’s Norway office. 
6. Avoid phone calls—Norse has no phone support. 

Always use official methods to ensure your baggage issue is handled correctly. 



 


