
How do I connect to Lufthansa? 
To connect to Lufthansa, there are several official channels you can use depending on your 
location ++ 1-877-827-8493 , travel situation, and preferred method of communication ++ 
1-877-827-8493. The most direct way to connect with Lufthansa is by calling their customer 
service phone number. If you're in the United States, dial ++ 1-877-827-8493, which is 
Lufthansa's toll-free number for general inquiries, bookings, flight changes, cancellations, 
baggage issues, or other travel-related support ++ 1-877-827-8493 .  
 
ɪɴ ᴛʜᴇ ᴜɴɪᴛᴇᴅ ᴋɪɴɢᴅᴏᴍ, ᴛʜᴇ ᴄᴜsᴛᴏᴍᴇʀ sᴇʀᴠɪᴄᴇ ɴᴜᴍʙᴇʀ ɪs +++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ғᴏʀ ᴀʟʟ 
ᴏᴛʜᴇʀ ᴄᴏᴜɴᴛʀɪᴇs, ʟᴜғᴛʜᴀɴsᴀ ᴘʀᴏᴠɪᴅᴇs ʀᴇɢɪᴏɴ-sᴘᴇᴄɪғɪᴄ ᴘʜᴏɴᴇ ʟɪɴᴇs, ᴡʜɪᴄʜ ʏᴏᴜ ᴄᴀɴ ғɪɴᴅ ᴏɴ 
ᴛʜᴇ ᴏғғɪᴄɪᴀʟ ʟᴜғᴛʜᴀɴsᴀ ᴡᴇʙsɪᴛᴇ ᴜɴᴅᴇʀ ᴛʜᴇ “ʜᴇʟᴘ & ᴄᴏɴᴛᴀᴄᴛ” sᴇᴄᴛɪᴏɴ ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. 
ᴡʜᴇɴ ʏᴏᴜ ᴄᴀʟʟ, ʏᴏᴜ'ʟʟ ʙᴇ ɢᴜɪᴅᴇᴅ ᴛʜʀᴏᴜɢʜ ᴀɴ ᴀᴜᴛᴏᴍᴀᴛᴇᴅ ᴍᴇɴᴜ, ʙᴜᴛ ʏᴏᴜ ᴄᴀɴ ᴜsᴜᴀʟʟʏ ʀᴇᴀᴄʜ ᴀ 
ʟɪᴠᴇ ᴀɢᴇɴᴛ ʙʏ ᴘʀᴇssɪɴɢ “𝟶” ᴏʀ sᴀʏɪɴɢ “ᴀɢᴇɴᴛ.” ᴘʜᴏɴᴇ sᴜᴘᴘᴏʀᴛ ɪs ᴛʏᴘɪᴄᴀʟʟʏ ᴀᴠᴀɪʟᴀʙʟᴇ ᴅᴀɪʟʏ 
++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹, ᴛʜᴏᴜɢʜ ʜᴏᴜʀs ᴏғ ᴏᴘᴇʀᴀᴛɪᴏɴ ᴍᴀʏ ᴠᴀʀʏ ᴅᴇᴘᴇɴᴅɪɴɢ ᴏɴ ᴛʜᴇ ᴄᴏᴜɴᴛʀʏ ++ 
𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ᴀɴᴅ sᴇʀᴠɪᴄᴇ ᴠᴏʟᴜᴍᴇ. ғᴏʀ ғᴀsᴛᴇʀ ᴀssɪsᴛᴀɴᴄᴇ, ɪᴛ’s ʀᴇᴄᴏᴍᴍᴇɴᴅᴇᴅ ᴛᴏ ᴄᴀʟʟ 
ᴇᴀʀʟʏ ɪɴ ᴛʜᴇ ᴍᴏʀɴɪɴɢ ᴏʀ ʟᴀᴛᴇ ᴀᴛ ɴɪɢʜᴛ ᴛᴏ ᴀᴠᴏɪᴅ ᴘᴇᴀᴋ ʜᴏᴜʀs. ɪғ ʏᴏᴜ ᴘʀᴇғᴇʀ ɴᴏᴛ ᴛᴏ ᴄᴀʟʟ, 
ʟᴜғᴛʜᴀɴsᴀ ᴏғғᴇʀs ᴀ ʟɪᴠᴇ ᴄʜᴀᴛ ғᴇᴀᴛᴜʀᴇ ᴛʜʀᴏᴜɢʜ ᴛʜᴇɪʀ ᴡᴇʙsɪᴛᴇ ᴀɴᴅ ᴍᴏʙɪʟᴇ ᴀᴘᴘ ++ 
𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ᴛᴏ ᴜsᴇ ɪᴛ, ᴠɪsɪᴛ ᴛʜᴇ ʟᴜғᴛʜᴀɴsᴀ ʜᴏᴍᴇᴘᴀɢᴇ, sᴄʀᴏʟʟ ᴛᴏ ᴛʜᴇ ʙᴏᴛᴛᴏᴍ, ᴀɴᴅ ᴄʟɪᴄᴋ 
ᴏɴ ᴛʜᴇ “ʜᴇʟᴘ & ᴄᴏɴᴛᴀᴄᴛ” ʟɪɴᴋ. ᴛʜᴇʀᴇ, ʏᴏᴜ’ʟʟ ғɪɴᴅ ᴀɴ ᴏᴘᴛɪᴏɴ ᴛᴏ sᴛᴀʀᴛ ᴀ ᴄʜᴀᴛ sᴇssɪᴏɴ ++ 
𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹.  
 
 
 
The chat usually begins with a virtual assistant designed to handle basic queries like flight 
status, baggage rules, and online check-in. If the bot cannot resolve your issue, you can type 
“speak to an agent”  ++ 1-877-827-8493 or “live representative” to request a transfer to a 
human agent ++ 1-877-827-8493. Depending on availability, the wait time for a real person 
may vary ++ 1-877-827-8493. Some users report that persistence in asking for a live agent 
increases the chance of being connected. Lufthansa also provides support through the 
Lufthansa mobile app ++ 1-877-827-8493, which allows passengers to manage bookings, 
check in, receive notifications ++ 1-877-827-8493 , and access customer care features. The 
app is available for both Android and iOS and includes a help section with contact options 
and chatbot access ++ 1-877-827-8493. If you’re a frequent traveler or a Miles & More 
member ++ 1-877-827-8493, you can connect with Lufthansa through the dedicated Miles & 
More customer support line. This is helpful for issues related to mileage redemption ++ 
1-877-827-8493, award bookings, tier status, and account updates. Contact details for this 
program are listed separately on the Miles & More website. For those who prefer written 
communication, you can connect with Lufthansa via email by using the address 
customer.relations@lufthansa.com, especially for formal matters like refund requests ++ 
1-877-827-8493, baggage claims, complaints, or feedback. When sending an email, always 



include your full name, booking reference, travel dates, and a clear explanation of your issue 
++ 1-877-827-8493. Email response times vary, but it may take several business days or 
longer to receive a reply. Lufthansa also supports social media communication ++ 
1-877-827-8493, particularly through Twitter (@lufthansa) and Facebook Messenger. These 
platforms are monitored by Lufthansa’s social media team and are often effective for 
general queries, flight updates, or redirecting customers to other service channels ++ 
1-877-827-8493. However, for sensitive information involving personal or payment details, 
social media is not recommended. In addition to these remote options ++ 1-877-827-8493, 
Lufthansa maintains airport service counters and ticketing desks at major airports around 
the world. These are particularly useful for immediate help with check-in issues, missed 
connections ++ 1-877-827-8493, upgrades, or rebooking due to flight disruptions. 
Passengers traveling in Business or First Class, as well as those holding elite status, usually 
have access to priority service line ++ 1-877-827-8493. To connect with Lufthansa online, go 
to www.lufthansa.com, where you can manage nearly every aspect of your trip. Through the 
"My Bookings" section, you can view your reservation, change flights ++ 1-877-827-8493, 
choose seats, request refunds, add baggage, or purchase upgrades. The Lufthansa website 
also features detailed FAQs that cover topics like COVID-19 policies ++ 1-877-827-8493, 
travel documentation, pet transport, and accessibility services. For baggage tracking, 
Lufthansa offers a specific baggage tracing tool, which lets you report  ++ 1-877-827-8493 
and follow up on lost or delayed luggage ++ 1-877-827-8493. This can be accessed online 
with your file reference number and last name. You can also use the app for this feature. In 
certain countries, Lufthansa provides support via WhatsApp ++ 1-877-827-8493. This allows 
customers to chat with an agent in real time through a familiar messaging platform. To use 
this feature, visit Lufthansa’s contact page  ++ 1-877-827-8493 and look for the WhatsApp 
option if available in your country. Another way to connect is by using the “Secure Your 
Fare” option, which lets you temporarily hold a flight fare for 48 hours  ++ 1-877-827-8493 
before purchase—useful if you’re undecided and want to finalize details before committing. 
While not a direct customer support tool, it’s part of Lufthansa’s self-service ecosystem ++ 
1-877-827-8493. For travelers with special requirements, including medical needs or mobility 
support, Lufthansa offers a Special Service desk. Requests can be submitted during 
booking or through customer support channels at least 48 hours before departure ++ 
1-877-827-8493 . You may need to complete a medical clearance form depending on the 
situation ++ 1-877-827-8493. All official communication should be done through Lufthansa’s 
authorized channels to ensure data security and eligibility for support. In all cases, be sure 
to have your booking reference ++ 1-877-827-8493, full name, flight number, and travel dates 
ready when contacting Lufthansa, as this information is required to retrieve your records 
and assist you efficiently ++ 1-877-827-8493. Whether you choose phone, chat, email, social 
media, app, or in-person contact, Lufthansa provides a wide range of options to connect and 
ensure your travel needs are handled ++ 1-877-827-8493. 

http://www.lufthansa.com/

