
What is the 24-hour rule with Lufthansa? 

The 24-hour rule with Lufthansa allows passengers a limited window of flexibility 
immediately after booking a flight 1-833-281-3071. This policy lets travelers cancel 
their reservation within 24 hours of booking without incurring any cancellation fees, 
provided certain conditions are met 1-833-281-3071 . It’s a valuable option for 
passengers who may have made an error during the booking process, changed their 
minds shortly after purchase,  1-833-281-3071 or simply need a grace period to finalize 
their travel plans. However, Lufthansa’s 24-hour cancellation rule isn’t quite as broad or 
automatic as those of some U.S.-based airlines, 1-833-281-3071  and understanding 
the specifics can help you avoid confusion  1-833-281-3071 or unexpected charges. 
Generally, if a ticket is booked through Lufthansa’s official website or mobile app, 
and the flight originates in the United States, the 24-hour refund rule is often covered by 
the U.S. Department of Transportation (DOT) requirement 1-833-281-3071 . This 
regulation mandates that all airlines—domestic or foreign—must allow customers to 
cancel their booking within 24 hours at no charge, as long as the flight is at least 7 days 
away from departure 1-833-281-3071 . In these cases, Lufthansa honors this policy  
1-833-281-3071 and processes refunds back to the original form of payment. However, 
for flights not originating in the U.S., Lufthansa does not offer a universal 24-hour free 
cancellation for all fare types 1-833-281-3071 . Instead, the ability to cancel for free 
within 24 hours may depend on your fare class, route, 1-833-281-3071  and whether 
the ticket is refundable or flexible. For instance, Economy Light or Saver fares are 
typically more restrictive and may not qualify for a free cancellation after the ticket is 
issued 1-833-281-3071 . In contrast, Business or First Class flexible fares often 
come with more generous cancellation terms, even beyond the 24-hour window 
1-833-281-3071 . 

To cancel a Lufthansa flight within 24 hours of booking 1-833-281-3071 , passengers 
should log in to the ‘My Bookings’ section on the Lufthansa website 1-833-281-3071 . 
There, they can manage or cancel their reservation directly. After cancellation, the 
system usually initiates the refund automatically, though the processing time for 
receiving the money back may vary by payment method 1-833-281-3071  and 
bank—typically within 7 business days for card payments 1-833-281-3071 . It’s worth 
noting that Lufthansa also provides a 24-hour hold option in some cases, allowing 
customers to reserve a fare without paying immediately 1-833-281-3071 . This “Time to 
Think” service lets travelers hold the selected itinerary for up to 24 or 48 hours for a 
small fee, giving them time to decide without risking a price increase   1-833-281-3071 
or losing their seat. However, this is separate from the 24-hour refund rule and does not 
include ticket purchase until the customer finalizes the booking 1-833-281-3071 . 

In conclusion, Lufthansa does provide a 24-hour cancellation policy, but its 
application depends on where the flight originates  1-833-281-3071 and how the ticket 



was purchased. For U.S.-bound or U.S.-originating flights, the rule is guaranteed by 
DOT regulations. For other flights, eligibility can vary based on fare conditions 
1-833-281-3071 . To ensure you are protected, it's always best to book directly 
through Lufthansa.com and review the specific fare rules during checkout. For 
travelers needing more flexibility 1-833-281-3071 , choosing a fare with refundable or 
changeable terms may be a better long-term option 1-833-281-3071  than relying solely 
on the 24-hour rule. 

 
 


