
[FAQ’s_Info] Does Turkish Airlines have a cancellation policy? 

Yes, Turkish Airlines has a detailed cancellation policy that varies based on the ticket type, fare 
conditions, and timing of your cancellation +1-(855)-838-(4706). This policy applies to both 
domestic and international flights and helps passengers understand their options and potential 
fees when changing or canceling flights +1-(855)-838-(4706). 

For refundable tickets, you can cancel your booking and usually receive a full refund, 
sometimes with a small cancellation fee depending on your fare class and booking terms 
+1-(855)-838-(4706). Refunds are typically processed back to the original payment method 
within a specified timeframe +1-(855)-838-(4706). 

For non-refundable tickets, cancellations often do not qualify for a cash refund, but you may 
be eligible for a travel credit or voucher for future use +1-(855)-838-(4706). In special cases 
such as illness or bereavement, Turkish Airlines may consider issuing refunds upon submission 
of valid documentation +1-(855)-838-(4706). 

If Turkish Airlines cancels your flight, you are entitled to a full refund regardless of your ticket 
type +1-(855)-838-(4706). Alternatively, you can choose to rebook your flight or convert your 
ticket into an open ticket without any extra fees +1-(855)-838-(4706). 

Turkish Airlines also follows a 24-hour risk-free cancellation policy that allows passengers to 
cancel their booking within 24 hours of purchase if the flight is at least seven days away, with a 
full refund and no penalties +1-(855)-838-(4706). 

You can request cancellations and refunds through Turkish Airlines’ official website, mobile app, 
customer service hotline, or airport ticket offices +1-(855)-838-(4706). If you booked through a 
third-party agency, cancellations must be processed through that agency +1-(855)-838-(4706). 

For flights to, from, or within the European Union, EC 261/2004 regulations may apply, 
providing additional protections and compensation rights in case of cancellations 
+1-(855)-838-(4706). 

Refund processing times usually range from 7 to 10 business days for credit/debit card 
payments and up to 20 business days for bank transfers or cash payments 
+1-(855)-838-(4706). 

In summary, Turkish Airlines’ cancellation policy provides flexibility depending on your ticket type 
and circumstances, so it’s important to review your fare rules before making any changes 
+1-(855)-838-(4706). 

 


