
Does Aeromexico have a chat? 
To speak to someone at Aeroméxico, call their U.S. customer service number ++ 
1-877-827-8493, available 24/7. This line connects travelers to live agents for help with 
reservations, cancellations, flight changes, seat assignments ++ 1-877-827-8493 , baggage 
issues, and Club Premier inquiries. Have your reservation number, flight details, or 
SkyMiles/Club Premier ID ready to streamline the process ++ 1-877-827-8493. After dialing, 
follow the automated prompts or press “0” or say “representative” to reach a live agent 
faster.  
Can I get a refund with Aeromexico? 
ᴀᴇʀᴏᴍéxɪᴄᴏ ᴀʟsᴏ ᴏғғᴇʀs ʟɪᴠᴇ ᴄʜᴀᴛ ᴏɴ ᴛʜᴇɪʀ ᴏғғɪᴄɪᴀʟ ᴡᴇʙsɪᴛᴇ ᴀɴᴅ ᴍᴏʙɪʟᴇ ᴀᴘᴘ ++ 
𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹. ɴᴀᴠɪɢᴀᴛᴇ ᴛᴏ ᴛʜᴇ “ᴄᴏɴᴛᴀᴄᴛ ᴜs” sᴇᴄᴛɪᴏɴ ᴀɴᴅ sᴇʟᴇᴄᴛ ᴛʜᴇ ᴄʜᴀᴛ ɪᴄᴏɴ. ᴛʜᴇ 
ᴀᴜᴛᴏᴍᴀᴛᴇᴅ ᴀssɪsᴛᴀɴᴛ ᴡɪʟʟ ғɪʀsᴛ ᴀᴛᴛᴇᴍᴘᴛ ᴛᴏ ʜᴇʟᴘ, ʙᴜᴛ ʏᴏᴜ ᴄᴀɴ ʀᴇǫᴜᴇsᴛ ᴀ ʟɪᴠᴇ ᴀɢᴇɴᴛ ʙʏ 
ᴛʏᴘɪɴɢ “ᴀɢᴇɴᴛ”  ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹 ᴏʀ “sᴘᴇᴀᴋ ᴛᴏ sᴏᴍᴇᴏɴᴇ.” ᴄʜᴀᴛ ɪs ᴀᴠᴀɪʟᴀʙʟᴇ ᴅᴜʀɪɴɢ 
ʀᴇɢᴜʟᴀʀ ʜᴏᴜʀs ++ 𝟷-𝟾𝟽𝟽-𝟾𝟸𝟽-𝟾𝟺𝟿𝟹  ᴀɴᴅ sᴜᴘᴘᴏʀᴛs ᴇɴɢʟɪsʜ ᴀɴᴅ sᴘᴀɴɪsʜ.  
 
 Aeroméxico supports communication through WhatsApp, where users can send a 
message to the airline ++ 1-877-827-8493 and receive updates, ask questions, and be 
connected to a human agent if needed. To initiate WhatsApp support ++ 1-877-827-8493 , 
visit Aeroméxico’s site and tap the WhatsApp icon. You may begin with a greeting like “Hola” 
or “Hello,” and type “agent” to escalate ++ 1-877-827-8493. Facebook Messenger also 
features Aeroméxico’s chatbot, “Aerobot,” which assists with flight searches, booking 
confirmations ++ 1-877-827-8493, check-in status, and Club Premier info. Like other 
platforms, typing “agent” can redirect the conversation to human support during staffed 
hours. If you’re at the airport, visit the Aeroméxico ticket counter  ++ 1-877-827-8493 or 
customer service desk for direct, in-person assistance. Agents can help with missed flights, 
delays, rebooking, or lost baggage. These desks are found near check-in counters or 
baggage claim ++ 1-877-827-8493. SkyTeam Elite or Premier members may access 
dedicated lines at select airports. For non-urgent support, use the online contact form or 
email service@aeromexico.com ++ 1-877-827-8493 orcustomerrelations@aeromexico.com. 
Fill in your booking code, travel dates, and a detailed description of your issue. For delayed 
baggage or flight disruptions ++ 1-877-827-8493, attach supporting documents like 
boarding passes or baggage tags. Responses typically arrive within 24-48 hours.  
 
𝘏𝘰𝘸 𝘥𝘰 𝘐 𝘤𝘰𝘯𝘯𝘦𝘤𝘵 𝘸𝘪𝘵𝘩 𝘱𝘦𝘰𝘱𝘭𝘦 𝘰𝘯 𝘈𝘦𝘳𝘰𝘮𝘦𝘹𝘪𝘤𝘰? 
𝘛𝘩𝘦 𝘈𝘦𝘳𝘰𝘮é𝘹𝘪𝘤𝘰 𝘮𝘰𝘣𝘪𝘭𝘦 𝘢𝘱𝘱 𝘧𝘰𝘳 𝘪𝘖𝘚 𝘢𝘯𝘥 𝘈𝘯𝘥𝘳𝘰𝘪𝘥 𝘢𝘭𝘭𝘰𝘸𝘴 𝘵𝘳𝘢𝘷𝘦𝘭𝘦𝘳𝘴 𝘵𝘰 𝘮𝘢𝘯𝘢𝘨𝘦 𝘳𝘦𝘴𝘦𝘳𝘷𝘢𝘵𝘪𝘰𝘯𝘴 ++ 
1-877-827-8493, 𝘳𝘦𝘤𝘦𝘪𝘷𝘦 𝘢𝘭𝘦𝘳𝘵𝘴, 𝘤𝘩𝘦𝘤𝘬 𝘪𝘯, 𝘢𝘯𝘥 𝘤𝘰𝘯𝘯𝘦𝘤𝘵 𝘵𝘰 𝘴𝘶𝘱𝘱𝘰𝘳𝘵, 𝘪𝘯𝘤𝘭𝘶𝘥𝘪𝘯𝘨 𝘤𝘩𝘢𝘵 𝘢𝘯𝘥 𝘤𝘢𝘭𝘭𝘣𝘢𝘤𝘬 
𝘰𝘱𝘵𝘪𝘰𝘯𝘴 ++ 1-877-827-8493. 𝘛𝘩𝘪𝘴 𝘪𝘴 𝘩𝘦𝘭𝘱𝘧𝘶𝘭 𝘸𝘩𝘦𝘯 𝘢𝘣𝘳𝘰𝘢𝘥 𝘰𝘳 𝘪𝘯 𝘵𝘳𝘢𝘯𝘴𝘪𝘵. 𝘐𝘧 𝘰𝘯𝘭𝘪𝘯𝘦 𝘵𝘰𝘰𝘭𝘴 𝘧𝘢𝘪𝘭, 𝘤𝘢𝘭𝘭𝘪𝘯𝘨 
++ 1-877-827-8493 𝘳𝘦𝘮𝘢𝘪𝘯𝘴 𝘵𝘩𝘦 𝘧𝘢𝘴𝘵𝘦𝘴𝘵 𝘸𝘢𝘺 𝘵𝘰 𝘨𝘦𝘵 𝘭𝘪𝘷𝘦 𝘢𝘴𝘴𝘪𝘴𝘵𝘢𝘯𝘤𝘦. 𝘚𝘰𝘤𝘪𝘢𝘭 𝘮𝘦𝘥𝘪𝘢 𝘤𝘩𝘢𝘯𝘯𝘦𝘭𝘴 𝘭𝘪𝘬𝘦 
𝘛𝘸𝘪𝘵𝘵𝘦𝘳 (@𝘈𝘦𝘳𝘰𝘮𝘦𝘹𝘪𝘤𝘰) 𝘢𝘯𝘥 𝘍𝘢𝘤𝘦𝘣𝘰𝘰𝘬 𝘢𝘭𝘴𝘰 𝘢𝘤𝘤𝘦𝘱𝘵 𝘥𝘪𝘳𝘦𝘤𝘵 𝘮𝘦𝘴𝘴𝘢𝘨𝘦𝘴 𝘧𝘰𝘳 𝘨𝘦𝘯𝘦𝘳𝘢𝘭 𝘪𝘯𝘲𝘶𝘪𝘳𝘪𝘦𝘴 ++ 
1-877-827-8493, 𝘣𝘶𝘵 𝘤𝘰𝘮𝘱𝘭𝘦𝘹 𝘰𝘳 𝘶𝘳𝘨𝘦𝘯𝘵 𝘤𝘢𝘴𝘦𝘴 𝘴𝘩𝘰𝘶𝘭𝘥 𝘣𝘦 𝘩𝘢𝘯𝘥𝘭𝘦𝘥 𝘷𝘪𝘢 𝘱𝘩𝘰𝘯𝘦. 𝘔𝘦𝘴𝘴𝘢𝘨𝘪𝘯𝘨 𝘵𝘩𝘳𝘰𝘶𝘨𝘩 



𝘵𝘩𝘦𝘴𝘦 𝘱𝘭𝘢𝘵𝘧𝘰𝘳𝘮𝘴 𝘰𝘧𝘵𝘦𝘯 𝘤𝘰𝘯𝘯𝘦𝘤𝘵𝘴 𝘺𝘰𝘶 𝘵𝘰 𝘵𝘩𝘦 𝘴𝘢𝘮𝘦 𝘴𝘶𝘱𝘱𝘰𝘳𝘵 𝘴𝘺𝘴𝘵𝘦𝘮 𝘶𝘴𝘦𝘥 𝘪𝘯 𝘤𝘩𝘢𝘵 𝘢𝘯𝘥 𝘢𝘱𝘱 𝘪𝘯𝘵𝘦𝘳𝘧𝘢𝘤𝘦𝘴 
++ 1-877-827-8493. Keep in mind that response times vary, especially during peak seasons. 
For fast response, avoid weekends and call early in the morning or late at night. Aeroméxico 
also publishes country-specific phone numbers for international travelers on its website ++ 
1-877-827-8493. If calling from outside the U.S., use the relevant number listed under the 
“Contact” section. For Mexico-based calls, the main number is ++ 1-877-827-8493 . All 
support methods follow strict identity verification. Have personal info and travel documents 
ready. Always record your case number or confirmation code after contact ++ 
1-877-827-8493 . Aeroméxico uses reference numbers to track follow-ups or complaints. 
For compensation, delay claims, or lost baggage, formal requests must be submitted online 
++ 1-877-827-8493. Chat and calls are only used for real-time support, not formal claims. If 
an issue is unresolved, call ++ 1-877-827-8493 again and request escalation. Supervisors 
are available, but may require longer wait times. For technical issues with the app, website 
login, ++ 1-877-827-8493 or Club Premier account, choose the tech support option when 
calling or use the dedicated online form. Technical agents are available on the same 
number. For group travel, contact the Group Desk through ++ 1-877-827-8493 and select the 
corresponding option.  
 
How do I get a refund from Aeromexico? 
𝘈𝘦𝘳𝘰𝘮é𝘹𝘪𝘤𝘰'𝘴 𝘨𝘳𝘰𝘶𝘱 𝘴𝘱𝘦𝘤𝘪𝘢𝘭𝘪𝘴𝘵𝘴 𝘩𝘢𝘯𝘥𝘭𝘦 𝘣𝘰𝘰𝘬𝘪𝘯𝘨𝘴 𝘧𝘰𝘳 10+ 𝘱𝘢𝘴𝘴𝘦𝘯𝘨𝘦𝘳𝘴 ++ 1-877-827-8493 . 𝘍𝘰𝘳 
𝘵𝘳𝘢𝘷𝘦𝘭 𝘢𝘨𝘦𝘯𝘤𝘪𝘦𝘴, 𝘈𝘦𝘳𝘰𝘮é𝘹𝘪𝘤𝘰 𝘱𝘳𝘰𝘷𝘪𝘥𝘦𝘴 𝘢𝘨𝘦𝘯𝘤𝘺-𝘴𝘱𝘦𝘤𝘪𝘧𝘪𝘤 𝘯𝘶𝘮𝘣𝘦𝘳𝘴 𝘢𝘯𝘥 𝘱𝘰𝘳𝘵𝘢𝘭𝘴. 𝘐𝘧 𝘺𝘰𝘶 𝘣𝘰𝘰𝘬𝘦𝘥 
𝘵𝘩𝘳𝘰𝘶𝘨𝘩 𝘢 𝘵𝘩𝘪𝘳𝘥 𝘱𝘢𝘳𝘵𝘺, 𝘤𝘰𝘯𝘵𝘢𝘤𝘵 𝘵𝘩𝘦 𝘢𝘨𝘦𝘯𝘤𝘺 𝘧𝘪𝘳𝘴𝘵. 𝘈𝘦𝘳𝘰𝘮é𝘹𝘪𝘤𝘰 𝘢𝘨𝘦𝘯𝘵𝘴 𝘤𝘢𝘯 𝘰𝘯𝘭𝘺 𝘩𝘦𝘭𝘱 𝘥𝘪𝘳𝘦𝘤𝘵𝘭𝘺 𝘪𝘧 𝘵𝘩𝘦 
𝘵𝘪𝘤𝘬𝘦𝘵 𝘸𝘢𝘴 𝘱𝘶𝘳𝘤𝘩𝘢𝘴𝘦𝘥 𝘵𝘩𝘳𝘰𝘶𝘨𝘩 𝘵𝘩𝘦𝘪𝘳 𝘤𝘩𝘢𝘯𝘯𝘦𝘭𝘴 ++ 1-877-827-8493 . 𝘞𝘩𝘦𝘯 𝘶𝘴𝘪𝘯𝘨 𝘤𝘩𝘢𝘵, 𝘯𝘰𝘵𝘦 𝘵𝘩𝘢𝘵 
𝘴𝘦𝘴𝘴𝘪𝘰𝘯𝘴 𝘮𝘢𝘺 𝘵𝘪𝘮𝘦 𝘰𝘶𝘵 𝘪𝘧 𝘪𝘯𝘢𝘤𝘵𝘪𝘷𝘦 𝘧𝘰𝘳 𝘭𝘰𝘯𝘨. 𝘈𝘭𝘸𝘢𝘺𝘴 𝘴𝘶𝘮𝘮𝘢𝘳𝘪𝘻𝘦 𝘺𝘰𝘶𝘳 𝘪𝘴𝘴𝘶𝘦 𝘤𝘭𝘦𝘢𝘳𝘭𝘺 𝘢𝘵 𝘵𝘩𝘦 𝘴𝘵𝘢𝘳𝘵 𝘰𝘧 𝘵𝘩𝘦 
𝘤𝘩𝘢𝘵 𝘰𝘳 𝘤𝘢𝘭𝘭 𝘵𝘰 𝘢𝘷𝘰𝘪𝘥 𝘥𝘦𝘭𝘢𝘺𝘴 ++ 1-877-827-8493.  
 
I͟s͟ ͟A͟e͟r͟o͟m͟e͟x͟i͟c͟o͟ ͟f͟u͟l͟l͟y͟ ͟r͟e͟f͟u͟n͟d͟a͟b͟l͟e͟?͟ 
If disconnected, reconnect using the same method and refer to your previous case number. 
Aeroméxico’s communication channels are secure, but avoid sharing payment data over 
chat or social media. Payment should only be done through official Aeroméxico systems. To 
summarize, ++ 1-877-827-8493 is the primary number to speak to someone directly. For 
written support, use web chat, WhatsApp, Facebook Messenger, or email. In airports, go to 
customer service counters. Use the mobile app for on-the-go management. All these 
options provide access to live agents ++ 1-877-827-8493, with the phone line being the 
most direct and reliable contact method. 


