
Can you get a refund with Turkish Airlines? (Policy_Update) 

Yes, you can get a refund with Turkish Airlines, but the eligibility depends on your ticket type, 
fare rules, and the circumstances of your cancellation +1-(855)-838-(4706). Turkish Airlines 
offers both refundable and non-refundable tickets, and the refund process varies accordingly 
+1-(855)-838-(4706). 

For refundable tickets, you can request a refund at any time before the flight’s scheduled 
departure, usually without penalties or with minimal cancellation fees depending on your fare 
class +1-(855)-838-(4706). These refunds are generally processed back to the original payment 
method within a standard time frame +1-(855)-838-(4706). 

For non-refundable tickets, you may still be eligible for a partial refund in specific situations 
such as flight cancellations by the airline, significant schedule changes, or documented 
emergencies like illness or bereavement +1-(855)-838-(4706). In these cases, Turkish Airlines 
may waive certain penalties as a gesture of goodwill or in compliance with passenger rights 
laws +1-(855)-838-(4706). 

If Turkish Airlines cancels your flight, you are entitled to a full refund regardless of your ticket 
type, as per the airline’s commitments and applicable regulations +1-(855)-838-(4706). You may 
also choose to rebook or convert your ticket into an open ticket for future travel without 
additional charges +1-(855)-838-(4706). 

Refunds can be requested through the Turkish Airlines website, mobile app, airport ticket 
offices, or by contacting their customer service center +1-(855)-838-(4706). If you booked 
through a travel agency or third-party platform, you must initiate the refund request directly with 
them +1-(855)-838-(4706). 

For flights to, from, or within the European Union, EC 261/2004 regulations may apply, giving 
you the right to a refund or compensation if the airline cancels or significantly delays your flight 
under certain conditions +1-(855)-838-(4706). These rights apply regardless of your ticket’s 
refundability +1-(855)-838-(4706). 

The processing time for refunds typically ranges from 7 to 10 business days for credit or debit 
card payments and up to 20 business days for bank transfers or cash payments 
+1-(855)-838-(4706). Delays can occur during peak travel disruption periods, so it’s advisable to 
submit your refund request promptly +1-(855)-838-(4706). 

In special cases such as medical emergencies, Turkish Airlines may provide a full refund upon 
submission of relevant documentation, even for non-refundable tickets +1-(855)-838-(4706). 
This policy aims to provide flexibility and compassion in unavoidable situations 
+1-(855)-838-(4706). 

If your ticket includes ancillary services like extra baggage, seat selection, or in-flight meals, 
refunds for these services will follow separate rules and may not always be fully refundable 



+1-(855)-838-(4706). However, if the flight is canceled by the airline, these costs are generally 
included in your total refund +1-(855)-838-(4706). 

In summary, getting a refund with Turkish Airlines depends on your ticket type, the reason for 
cancellation, and applicable regulations +1-(855)-838-(4706). Understanding your fare rules 
before booking can help you know your refund eligibility in advance +1-(855)-838-(4706). 

 


